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ABSTRACT

The study was conducted to investigate 1) the levels of job satisfaction, job motivation,
perceived organizational support, and job retention of engineers and technicians in small and medium sized
companies in the plastic industry, 2) the influence of job satisfaction affecting job retention of engineers
and technicians in small and medium sized companies in the plastic industry, 3) the influence of job
motivation affecting job retention of engineers and technicians in small and medium sized companies in
the plastic industry, and 4) the influence of perceived organizational support affecting job retention of
engineers and technicians in small and medium sized companies in the plastic industry.

The samples were 300 technicians and engineers who worked in small and medium sized
companies in the plastic industry located in Pathum Thani province. The questionnaires were used to
collect the data. Statistics used for data analysis included percentage, mean, standard deviation, and enter
multiple regression at a statistical significance level of 0.05.

The results indicated that 1) in the overall, the levels of job satisfaction, job motivation,
perceived organizational support, and job retention were high, 2) job satisfaction affecting job retention
was organizational culture (B = 0.291) and supervisors (B = 0.226), 3) job motivation affecting job
retention was the motivational factor in work success (B = 0.172), work growth (B = 0.167), hygiene
factors in terms of policy and types of control (B = 0.207), and a relationship with subordinates (B =
0.157), and 4) perceived organizational support affecting job retention was emotion ( B = 0.389), work

security ( B =0.219), and work environment ( B =0.120).

Keywords: job retention, job satisfaction, job motivation, perceived organizational support, organizational

retention
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