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ABSTRACT

The purposes of this research were to investigate 1) factors affecting the payment via
e-Payment system of finance division Rajamangala University of Technology Thanyaburi, and
2) the governmental payment’s efficiency via the electronic system.

The sample group in this study was 320 people who had more than one year of working
experience and had received money from Rajamangala University of Technology Thanyaburi via
e-Payment system. They consisted of 255 internal employees and 65 external employees selected by
stratified random sampling method. The instrument used to collect data was a 5-scale questionnaire.
Statistics used to analysis data were descriptive statistics including frequency, percentage, mean and
standard deviation; and inferential statistics including multiple linear regression at the statistically
significant level of 0.05.

The results showed that the factors in terms of knowledge and comprehension of e-payment
system and risk recognition were rated at the medium level with the mean score of 2.89 and 2.75,
respectively. The factors of information technology acceptance and governmental payment’s
efficiency by e-Payment system were rated at the high level with the mean score of 3.68 and 3.66,
respectively. In addition, the factors in terms of knowledge and comprehension of e-payment system
and information technology acceptance had an influence on governmental payment’s efficiency by e-
Payment system. While the factor in terms of risk recognition had no effect of governmental

payment’s efficiency by e-Payment system at the statistically significant level of 0.05.

Keywords: efficiency, e-Payment system, knowledge and comprehension, information technology

acceptance, risk recognition
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.901

Item Statistics

Mean Std. Deviation N
g 2.9667 1.21721 30
o 2.5333 1.22428 30
A 2.7000 1.20773 30
iy 2.6333 1.06620 30
anudly 3.0667 1.14269 30
anudly 2.7000 1.05536 30
marh ¢ 3.6000 1.16264 30
mah ¢ 3.5333 1.25212 30
s A 2.9667 1.15917 30

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted Total Alpha if Item
Correlation Deleted

g 23.7333 47.582 738 .884
g 24.1667 46.833 783 .880
HElTH 24.0000 46.690 .806 .878
Al 24.0667 48.478 798 .881
aihlo 23.6333 47.964 770 .882
munfily 24.0000 50.483 .658 .891
maih/1d 23.1000 51.955 486 .903
mah ¢ 23.1667 51.178 486 .904
msdinsed 23.7333 51.306 .530 .900
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Reliability Statistics

Cronbach's N of ltems
Alpha
.858 9

Item Statistics

Mean Std. Deviation
dunsidu 3.9000 1.02889 30
Frumsu 3.9000 .99481 30
Mumsiy 3.3333 1.09334 30
Mulsganiam 3.2333 .97143 30
Mulsganiam 2.8667 1.07425 30
dunrlasasiy 2.2000 1.21485 30
duaunlaoasiy 2.1667 1.34121 30
dudany 2.7000 1.23596 30
ddanu 3.0667 1.31131 30

Item-Total Statistics
Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Fumsidu 23.4667 43.913 371 .862
dmmsiiu 23.4667 43.154 451 .855
dunsidu 24.0333 40.930 .565 .845
Mutlszansnm 24.1333 41.913 571 .845
dlszimnm 24.5000 39.914 .661 .836
guaunlaoasiy 25.1667 38.144 .694 .832
munmlasasiy 25.2000 38.097 612 .841
ddanu 24.6667 38.644 .642 .837
ddany 24.3000 37.390 .681 .833
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Reliability Statistics

Cronbach's
Alpha

N of Items

.979

Iltem Statistics

Mean Std. Deviation N
Sufals Tomd 4.1000 .99481 30
Sufals Tomd 4.0667 1.01483 30
fufilszTomi 4.2000 96132 30
Sudmmin 4.1000 95953 30
Sufanmi 4.0667 1.01483 30

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

ufiseToni 16.4333 14.392 957 972
fufiseToni 16.4667 14.602 .899 .980
fufiseTomd 16.3333 14.575 .968 .970
fufanuii 16.4333 14.668 .954 972
Sufauie 16.4667 14.464 921 977
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.882

12

Iltem Statistics

Mean Std. Deviation
A mgndnaiug 3.9000 .80301 30
argndeuaiug: 3.9000 84486 30
anugade iU 3.9667 76489 30
amnlszndamlfie 4.2333 67891 30
mnlszndanildie 4.2333 72793 30
amnlszndamlfie 4.3000 70221 30
AW5IAGI 4.2667 .78492 30
AT 4.2667 .78492 30
GEERT i 3.9667 1.03335 30
awTsala 4.3333 .66089 30
i 4.0333 .80872 30
awllsala 4,1333 .73030 30

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Armgndeaniud 45.6333 31.620 .687 .867
anugndeuniud 45.6333 31.275 685 .867
mwgadeniud 45.5667 31.426 752 .863
Amnlszvidadlding 45.3000 32.217 751 .865
anlszudamlfing 45.3000 31.390 .802 .861
Amnlszvidadlding 45.2333 31.426 831 .860
I 45.2667 31.030 780 861
AR 45.2667 30.685 824 .859
AwsIA% 45.5667 30.944 561 877
mwTiiala 45.2000 37.545 .060 .897
awTldla 45.5000 36.534 131 .898
mwTiiala 45.4000 35.903 232 .891
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uaaId Y (AWA) tazAiesas Jeyani lvesdmounuudeunw

el
Frequency Percent Valid Percent | Cumulative Percent
B8 106 33.1 33.1 33.1
Valid ‘Viﬁjﬂ 214 66.9 66.9 100.0
Total 320 100.0 100.0
018
Frequency Percent Valid Percent Cumulative
Percent
fn 25 1) 13 4.1 4.1 4.1
25-301 82 25.6 25.6 29.7
31-351) 86 26.9 26.9 56.6
Valid  36-401) 54 16.9 16.9 73.4
41-459) 38 11.9 11.9 85.3
N 451 47 14.7 14.7 100.0
Total 320 100.0 100.0
AU
Frequency Percent Valid Percent Cumulative
Percent
515 53 16.6 16.6 16.6
WINNUUNIING 1A 138 43.1 43.1 59.7
WHNNUTIFNT 16 5.0 5.0 64.7
valid gniedsgin 6 1.9 1.9 66.6
LA L R GERE 42 13.1 13.1 79.7
UANaN1wUon 65 20.3 20.3 100.0
Total 320 100.0 100.0
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Uszaumaal

Frequency Percent Valid Percent Cumulative Percent
1-37 71 222 222 222
4-61) 96 30.0 30.0 522
Vali
; 7-91) 47 14.7 14.7 66.9
10Tl 106 33.1 33.1 100.0
Total 320 100.0 100.0
UszaumsaimumsiSuaziiad
Frequency Percent Valid Percent | Cumulative
Percent
1ne 224 70.0 70.0 70.0
Valid laitne 96 30.0 30.0 100.0
Total 320 100.0 100.0
[3RtINR)E]
Frequency Percent Valid Percent Cumulative
Percent
1ANANIYUDN 65 20.3 20.3 20.3
AIING 22 6.9 6.9 27.2
Valid .
aMeaUuAYY 233 72.8 72.8 100.0
Total 320 100.0 100.0
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Descriptive Statistics

N Range Minimum | Maximum Mean Std. Deviation
mmﬁ' 320 4.00 1.00 5.00 2.8247 1.04363
anuinle 320 4.00 1.00 5.00 2.7293 1.03045
M3 114 320 4.00 1.00 5.00 3.2047 1.03821
MIINTIEH 320 4.00 1.00 500 27844 1.11434
Valid N (listwise) 320

Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
swnu§anile 320 1.00 4.75 2.8864 91661
Valid N (listwise) 320
mssudanuides
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Statistic Statistic Statistic Statistic Statistic
MuUM3Itu 320 1.00 5.00 3.6283 1.07361
alszansnm 320 1.00 5.00 2.9813 82930
Mmunnulaeasy 320 1.00 3.50 1.7625 84718
audanu 320 1.00 5.00 2.6297 1.11258
Valid N (listwise) 320

Descriptive Statistics

N Range Minimum | Maximum Mean Std. Deviation
AT 320 2.88 1.25 4.13 2.7477 58209
Valid N (listwise) 320
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Statistic
Sudilsy Toand 320 1.00 5.00 3.6702 92860
Sufanudie 320 1.00 5.00 3.7000 96441
Valid N (listwise) 320
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
samgeuiumA Ty 320 1.00 5.00 3.6845 89868
Valid N (listwise) 320
msdszdiunmenaims Fusms
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Statistic
wanela 320 1.00 5.00 3.6594 .92995
Msl5uilga 320 1.00 5.00 3.0438 1.00374
Valid N (listwise) 320
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

comment 320 1.00 5.00 3.3516 .76092
Valid N (listwise) 320
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Descriptive Statistics

N Range Minimum | Maximum Mean Std. Deviation
ANUYNABA 320 4.00 1.00 5.00 3.6051 82397
Usendanldane 320 4.00 1.00 5.00 3.7249 88002
ANIIAGT 320 3.67 1.33 5.00 3.6323 79238
anulysela 320 3.67 1.33 5.00 3.6627 77784
Valid N (listwise) 320

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
smlszansam 320 1.33 500|  3.6563 70439
Valid N (listwise) 320

a 4
UEANNITUATIEN Multiple Regression Analysis

9 9 1 4 1 a a 1 a 1
ﬂ’J'lllgﬂ’JﬁJ!"lJ'lslﬁ]ﬁ’E]ig‘]J‘U e-payment ﬁﬁNﬁﬁ@ﬂi%ﬁ‘ﬂ‘ﬁﬂ?‘wﬂ?ﬁ]'lfll\i‘lﬁlﬂ\?ﬁf]lﬁ?"]fﬂ']i
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4912 241 231 .61763
a. Predictors: (Constant), anwi, maihhll4, msdmnszd, anudla
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 38.115 4 9.529 24.979 .000P
1 Residual 120.163 315 .381

Total 158.278 319

a. Dependent Variable: sunlszanam

b. Predictors: (Constant), anu, mshll¥, msdianed, anudle
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.658 .120 22.065 .000
mmf .378 .065 .560 5.786 .000
. audhls -.165 .068 -.241 -2.430 .016
msh 19 .221 .044 .325 5.058 .000
mIAnTIEH -117 051 -186|  -2.288 023
a. Dependent Variable: salszaniam
m3sudanudes fnaselszanammsteiuvesdiusmsmuszuL
siannsetind
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4562 .208 .198 .63096
a. Predictors: (Constant), dwday, dumsidu, duanulasads, dnalszaniam
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 32.875 4 8.219 20.645 .000P
1 Residual 125.403 315 .398
Total 158.278 319
a. Dependent Variable: sylszansam
b. Predictors: (Constant), dwdsau, dumsitu, duanulaseds, duilszdniam
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.838 202 14.069 .000
Mumsidu 274 .034 422 8.021 .000
1 Aunlszainsnm .002 072 .002 .032 974
dunulasasdi -119 .048 -.143 -2.490 .013
Audanu .008 .038 .013 .209 .834

a. Dependent Variable: s»wilszantam
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sypuddnnseiing
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .6112 374 .370 .55928
a. Predictors: (Constant), su¥aude, suiilsslomi
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 59.121 2 29.560 94.502 .000°
1 Residual 99.157 317 313
Total 158.278 319
a. Dependent Variable: swuilszanam
b. Predictors: (Constant), sujauiis, Sufilszloni
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.895 132 14.320 .000
1 §”§ﬂ551“%ﬁ 212 .056 .280 3.757 .000
%Ufﬂumiw .265 .054 .363 4.879 .000

a. Dependent Variable: syuilszanam

97




Y 1
sauta9ens 3 ﬁ}ﬂ! NNand sz aNTMNUMTNORUVOITIUTIFNTHIUTZUU

siannseiind
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .6312 .398 .393 .54900

a. Predictors: (Constant), swwvousumalua, SWANUEDS, swanwianuthle

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 63.034 3 21.011 69.711 .000P
1 Residual 95.244 316 301
Total 158.278 319

a. Dependent Variable: suilszanam

b. Predictors: (Constant), swweufumalua, smnimuides, sawarmdamdhle

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.915 175 10.911 .000
swanwfauiily 146 .040 .190 3.623 .000
! ERIERTEEY -.102 .060 -.084 -1.713 .088
ERUCEE RTINS 435 .037 .555 11.604 .000

a. Dependent Variable: smuilszantam
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