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ABSTRACT

This independent study aimed to examine the extent that qualifications of
bookkeepers affected the service quality of accounting firms and to investigate the
components of accounting firm quality system that affected the service quality of
accounting firms.

The population used in this study were 151 managers or entrepreneurs of
accounting firms in Pathum Thani province. The instrument used to collect data was a
questionnaire. The statistics used to analyze data comprised descriptive statistics:
frequency, percentage, mean, and standard deviation along with inferential statistics:
multiple linear regression analysis.

The results of this study revealed that bookkeeper qualifications including the
dimension of technical competence and the dimension of professional values, ethics,
and attitudes, both demonstrated positive effects on the service quality of accounting
firms at a statistically significant level of .05. The accounting firm quality system, in terms
of the operational component of an accounting firm and the document management
component of an accounting firm, both positively influenced the service quality of

accounting firms at a statistically significant level of .05.

Keywords: quality system components , service quality , accounting firm
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G0T

Correlations

Al A2 A3 B1 B2 B3 B4 B5 B6 B7

Al Pearson Correlation 1 679" 516" 5357 569" 630" 551" 583" 605" 540"

Sig. (2-tailed) .000 .000 000 .000 .000 .000 000 .000 .000

A2 Pearson Correlation 679" 1 7217 708" 7797 713" 724" 7097 689 744"

Sig. (2-tailed) .000 .000 000 .000 .000 .000 000 .000 .000

A3 Pearson Correlation 516" 7217 1 6997 668" 769" 599”7 6827 645" 683"

Sig. (2-tailed) .000 .000 000  .000 .000 .000 000 .000 .000

Bl  Pearson Correlation 535" 708" 699" 1,507 782" 538" 6837 564" 580"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000 .000 .000

B2  Pearson Correlation 569" 779”7 668" 707" 1 772" 794" 7817 744 726"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000 .000 .000

B3  Pearson Correlation 630" 713" 7697 SRR A 1 649" 778" 7027 662"

Sig. (2-tailed) .000 .000 .000 000 .000 .000 000 .000 .000

B4  Pearson Correlation 5517 724" 599" 538" 794" 649" 1 7817 7457 769"

Sig. (2-tailed) .000 .000 .000 000 .000 .000 000 .000 .000

B5  Pearson Correlation 583" 709" 682" 683 781" 778" 7817 1 701" 658"

Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 .000 .000

B6  Pearson Correlation 605" 689" 645" 5647 744" 702" 745" 701" 1 763"

Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 .000 .000

B7  Pearson Correlation 540" 744" 683" 580" 726 662" 7697 658" 763" 1
Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 000 .000




901

**_Correlation is significant at the 0.01 level (2-tailed). N : 151
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