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Independent Study Title Relationships between Emotional Intelligence and
Achievement Motivation with Organizational
Engagement: A Case Study of Employees at Siam

Commercial Bank Public Company Limited

Name-Surname Miss Orawan Loog-in
Major Subject General Management
Independent Study Advisor Associate Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2022
ABSTRACT

This independent study aimed to examine the relationships between emotional
intelligence and achievement motivation with organizational engagement through a case
study of employees at the Siam Commercial Bank Public Company Limited.

The sample group used in this study comprised 400 employees of the Siam
Commercial Bank Public Company Limited who have worked in the Bangkok
Metropolitan Region. The instrument used to collect data was a questionnaire. The
statistical methods used to analyze the data were frequency, percentage, mean, standard

deviation, independent sample t- test, one-way ANOVA, and Pearson's correlation
coefficient.

The study results revealed that the overall emotional intelligence, achievement
motivation and organizational engagement were rated at a high level. Differences in the
personal factors of gender, marital status, educational level, and work experience
demonstrated differences in organizational engagement at a statistically significant level
of .01. Moreover, the study also found that emotional intelligence was positively related
to organizational engagement at a high level (r=.658), whereas achievement motivation

had a positive relationship with organizational engagement at a moderate level (r=.554).

Keywords: emotional intelligence, achievement motivation, organizational engagement
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2. wnAnkarnguiingiuwsgslalidldugns
3. wnAnuAnuasnguiingtuauyniuluesAng
4. aTenneItes

4.1 yaTunglulsene

4.2 AvglusnausTme

2.1 WUIRALASN U NEINUAIINRAIANDITNA]
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AuaaIanesualidusundaiitindulul 1990 1Wuidevasniseiiusianis
Fwn1s wazmaslasuusmandusgnesinsilugiugdrudidgyvesdinivergsnawaznising
nsiasuulasaniuivinau Taesialuisenda EQ (Emotional Quotient) dsilaa1umane
wiloufudu 1Q (Intellectual Quotient) nina1ufill EQ geaziarmdangu Usudls uaz
Nusamansiu wagiiuseansnmunnnd EQ unnndiwsewiniu Hard Skills kag Qualifications

AURAIANIIITHANENERsANANITavaRaluNTAAY haudla uay
fan1sensualvesisnnmieuarausoudng ufenismuntesunivesnmuneldnunady
Paelgdusdnavislonaziinlaiimginssuresnudsnanedsuindeustisls (Salovey &
Mayer, 2000)
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W/NTANTT Wil wazUSuussssuy Weliszuuyinaulaangn wasnsvigutuainsonas
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s lUlgiuanuniannisensual (Saari, 1999)
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LANBIUTDINUIITINT AN T0AUANTTHAIMAEA AN TIUTINg Meuenld (Salovey &
Mayer, 2000)

AmNuRaIANIeTNaInIeTienin EQ 1ugoves Emotional Quotient Fsilnany
\AtesendlndTniu Emotional Intelligence (EN) wiliidufifion iJunuifnves Mayer and
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Salovey (1997, p. 3) Ha319A191 Emotional Intellisence 1JuAuusn uin1uaaInn1seIsunl
ﬂﬁ’]EJLﬁuﬁiﬁﬂﬁuaﬁi’mLLWi'Ma’IEJZﬂﬂ‘%ULﬁIEJ Goleman (1995) L3y unilsds Emotional
Intelligence: YludsiinnudrAgyunnnan 1Q Wudmdfyvesnuaainuazaudnialuiiin
2.1.1 AINNAAIUVBIAINRAIANIBNTUAS
ANNaaIANIeIsEallasuaNaulanIndnIvINITHaTAIsITUTU MIELRNS
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Saari (1999) MMMuUAAIINAAIANI9BITUN ABN1TTUININOITHAlYBIAULEY
WuReaivensualvesiau Man1suanswazn1sunla a1usausseneauidndudiyale
IS i L % s L3 % (% =) a
finatslunsianisiiuanuyndmearsuailuaaiunisainieding Jausssy vSedTesTsy

Salovey & Mayer (2000) fig11AMNRAIANIDITNAIIN ALEINTaTUNSENTR
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Tunemzauduvaluinduiuegiuaisun
3. u593¢laludales (Motivating Oneself) @1suaifaunsegalalunishn
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29AUSZNOUVDIAIUAANANIDITUAIAULUIAAYDY Goleman
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auedla
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wif annsagdlanaylindsladaedls
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2. Need for Affiliation A318ABIN15N158RUTUINNHBULALADINTTH

v sad v w

AnudustusfAfugdy veuaaunisalamsiieninninaniunisainisudadulnoweionm
aauaznwAuduTuEATUgHY

3. Need for Power mnufsnssmnaiieliynnaidviwamilogdu Jenuid
Arwdesnsgeludiud aufeamersuviiliiiesdidninauinninuduiagdesnmsliiaudy
HuiveusuuarliiAesh fenaussauniasdudih mnenddddsdnnaunniinmsihny
og19ilUsEAnS N nmsMagey v, ninnunSoynaInsTeednsTIiiusegilageeanis
Yauanais:

- ywiifuisteuamznuresyaratiy o uarlvidaszudyamratilumsdndula
wazuATYMINILAULDS

- aenldnuiilisnuagiihefumisaunsnveauiiy

- fosfimavinuewioidlesdsazanunsanannanuuaz AN imile

2 A a

Cassidy uaz Lynn (1989) nd133usegalagaiudisaredeiivsuandnuey

YDIYAAR VTBANIUNEIE N UMILBIUTTalarNANUANARYEItindnINeIAUdY 9 NeBUNe

v A

ussgdlaganudnfanneanuin sududniidfyiigruesnuduazdmalansasonisiamn
noRANTINVOUAAryAAATUTULUUA1NY tay Cassidy kae Lynn laAuaTwuiAnuazng ufves
wsegdlavieliusrauenudnda thininemarsauldfnduundalu 4 waslduunguiils
Hunquilvl Wusuusidahauovasunuduaiodiotausigdlogermdiia asuld 6
tadfe il

1. anudfulunisiiessorussalunsiinu wadeidndainematsau
nwes usseeisussgslalunsussauadiisa s9nnstasunssiidmalaonssiensu oy
voefuURvu viliauseinyinnu nanfe Wuniskaunausswiteuenuioau ety
mMsheufuALUTIsMRRUsEaumNdSa ventruaRivessiaryana Ao virund

2. orimuanisyaive ANEAINsllasunsiasunaieuen seduediv

va o 1

AuauUAnduasuLsegela dafgitesiusedauasnanauuny nMsAnwiaiiauwsaiuniala
< A =~ 2 v v & v g X - 1% 9
waenndunaulafisndnies wazdnluanufeInIsTunUgIUNTaAUABINITUAN VDY
walad dsiulussdnsifleanfianudndudenierdesivaauzmedenuiie
3. audndulunisuarmuinsgiuiisendey McClelland Tafmuninnang

ABINITUINSFIUNYBALEEUNNIEDINITRIITY YSoRMABINISIUSUTBUAUNAMNLINSIUN

25



'
1 =

goniBuudeauannsafinfigaesmisenan? wesdelfduruiuiniudos q a3
wosisdinhuuAatnld

4. fofmuasunisudaiu ansoesuieliinduanuveunienruisaud
azutetuiugdu uazdeamsussgrimsnglunslddudesus Smsafuimfunrnsounves
McClelland flagutstuiuiaies FafifonisutsdurugBunsmnasgruiuidmualy uaga

ARIN1 T UTLABITRIAUNTTEDUT VTN UaNIINUTUAEIT0INUNRANTTUNS 0SN YUY

o/ 3

Udyvaanyue

¥ o =

5. Tefmuaanueigery Wunidunadnuusiiaiausaduaalavesainy

'
= o =

Us1sauivasyanaiiazimtiluanuen1edinuvedesdng niseaunagilasieslianiuy

g9t Mdsrseunquisanduaviesidudesiyadniilameu viosoenaidudurluiitsaniu
Fosmamanidnunsdnuusrienginssmesyaealudniinnsogud:

6. arwdndulunisienvugdgnniudndemilsiviaauotanesindunis
el uiauasdldldmszanudndulunmsiesugaiueindiuinuazainuengiuin

fulaldnuauautfvesnisuidynivesniswdyivauidudounaseiniii oz Ussay

(%
[

ANNdSILazU9ASINTNI Ut uas wenanilgiazidudadenienaislidlunsuddyma

Tna3nuTInassunnIu

1%
v v =

v [ £ [ g
aatiudsagdladusepslalunisussanadugusiunnunianisesyanaidy
wsawandu nisnanaubiussgidmuneniesenisszauaudnsa wasninauiiaandsly
o 2 & < Yo o ' ] a A o 1o a v A [

dusafaztunmislimddannuanatu mndeaus dulivihivuliunazanainuaanisves
yaratudmununenailugmvielaninaundideniumiwesyana nslasunisydlalv

USTaNatUAAYLN LaznIdnSnawazndfn naNsey kavnaInInvmiaguiy

a = dl L o 3
2.3 LL‘LI’Jﬂ’J"I&IﬂﬂLLﬁ%‘VIi]‘U{]LﬂEl’JﬂUﬂ’J’]SJEdﬂW‘IJGLua\‘lﬂﬂﬁ
2.3.1 AnuvEneuazuIRangInuaNgnwuluasdng
o s A Y [ = " P
AnuyniiuluesAnsiianudfyann Wuanudnsaufiesinazegreniain
98N3LA100N A111309MAIN MTVIRURAERAUSURIY N1sNyARalziidnvuzanIzdi

sudyadnamuazaiunsaazyIudiieagsruiuiuyanaduls desadreanugniulviine

v
a =

AnTuieu IyaralanvazanzwazyadnamanziLaransausuimved suuugaula

gApulAuRNAnYUnoY

26



o w
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