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ABSTRACT

The purpose of this research was to study the demographic characteristics of
mobile phone users on GPRS service provided by AIS and DTAC, and to compare the
market factors that have behavioral effects on GPRS service provided by AIS and
DTAC in Bangkok and Metropolitan area.

The samples in this research were 1,000 customers of GPRS service on
mobile phone via AIS and DTAC in Bangkok and Metropolitan area. The tool of study
was questionnaire and mixed method sampling. Data were analyzed by using
descriptive statistics and inferential statistics.

The results are as follows: most of the GPRS users in the samples were
female, aged between 21 and 30 years old, single with bachelor’s degree, having a
monthly income of 20,001 - 30,000 baht, and working as employees in private
companies. Customer’s feedback to marketing mix of GPRS service on mobile phone
via AIS and DTAC was that both GPRS service providers have high levels of all
marketing mix, i.e. product, price, place, promotion, people, physical environment and
process.

Customer’s behaviors of using GPRS service on mobile phone provided by
AIS and DTAC were that most customers used the GPRS service on mobile phone for
leisure, during 18.01 - 24.00 hrs, and on transportation. Most of them had service
problem. The maximum usage of GPRS service per month was 900 times whereas the
minimum usage was 2 times. In terms of the duration of usage, the longest connection
to GPRS service at a time was 120 minutes whereas the shortest was 1 minute. The
highest expense on GPRS service per month was 500 baht whereas the lowest expense
was 2 baht. Most of the AIS customers used the GPRS service for on-line chatting
while most of the DTAC customers used the GPRS service for following up current
affairs and getting information.



