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3G Plus Network in Bangkok
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Academic Year 2011

ABSTRACT

The objective of independent study was to study customers’ opinions on service of
TrueMove H 3G Plus network in Bangkok. The samples consisted of 420 customers of TrueMove H
3G Plus network in Bangkok by using questionnaire for data collection. Statistical analysis used
were Percentage, Mean, Standard Deviation. In the hypothesis testing, Independent Sample t - test,
One - Way ANOVA and Least Significant Difference (LSD) were used.

The result found that the customers’ opinions on service of the TrueMove H 3G Plus
network agreed with the usage, benefits, properties and value and the promotion of the TrueMove H
3G Plus network in sales personnel, direct marketing, advertising, promotion and public relations.

The results of hypothesis testing found that the respondents with different gender, age,
education and income had different opinions for the benefits; different gender had different opinions
for properties; different age and income had different opinions for the value; different income had
different opinions for usage respectively. For the promotion of the TrueMove H 3G Plus network
found that respondents with different age and income had different opinions for direct marketing;
different occupation and income had different opinions for advertising; different income had

different opinions for sales personnel, promotion and public relations respectively.

Keyword: the opinions service, 3G Plus services
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MIFUAIUNTAAIA 3G Plus  wal5152u

A ]
voUATOVIINIYW (9%
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33U 204.082 419
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M54 4.53 (719)

ANUAATUN A UHAIAY SS df MS F-Ratio F-Prob.
MIFUFIUNMITAAIA 3G Plus 151591

A ]
voUATOVINIYW (9%
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http://www.internetworldstats.com/stats3.htm
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o I (d < " a o
ngFevmary mMIYT masinuy 44, n3%01 ngFerlamdu lanindad
o @ 4 o (% @ a J
ngotaadu mals Tadd Uszniu 46. n3Fotlaadu mad Tada a5yatinaed
o o A o (- a 4
ngotamadu mals Tada Yund 48. n3Folamdu mald Tade Sausiuss
ngotaadu mals Tadd v1elng) 50. n3Foiladu Und a1inzuea
] y R aa @ ¥ ) Y o
ngFoldady Und Aauun 52. n3¥e1l Tnaau iwae usadaue
9 o a ~ a [ a ] a o
n3relaayy ou ngaeW urInedegINUNAE



54. n3Foraadu mald Tade inin3a

56. ngHolaatu mald Tadd Unusiil
Y 4 R Aw a

58. n3¥oYmadu Und Faaa

60. ngFelmatu mala Tadd 5da
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55. ngHotaatu mald ladd vand
9y 4 2 A A

57. ngHetaaty Un® aeuiio

59. ngHotaatu mald ladd wiuns

61. n3Ho1 M1YYATON
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Scale Scale Corrected  Cronbach's
Mean if  Variance Item - Alpha if
Item if Item Total Item
Deleted Deleted  Correlation Deleted

amunuaulia Idgyauasouagquyniuing e 166.2333 352254 0.296 0.930
aunuaula loumedoya ilimsazgaainmsiFouso 1662667 345582 0.499 0.928
Munuauia sudidoyaldsinEiniiszuy EDGE/GPRS 165.6333 349275 0.448 0.928
Y wa A 1 @ wa A 1 A A Y a
AuUAUANTIA 1FNAD 3G B0 luiaload luiunlvusms 166.1667  357.247 0.191 0.930
funaaulia 9Unsaisesy 36 eglugiiuniivanuate 1663333 357.264 0.194 0.930
aums s Souiuazianudrlins 1Faudeaes 165.8000 353752 0.356 0.929
v ¥ o ¢ v A g9 to oy
aums 5w asmginsaisessuiveldau 3G lududou 1659333  353.995 0311 0.929
aums s aiasuazn)asunlasmslgusms 14 166.0667 352271 0.450 0.928
v ¥ A ) ' a )
Aumsldau Feasveyaniuszuuduaesiinnasanal 165.8333  356.075 0.308 0.929
v ] A ' A o A
aums 1 wouae 3G sgnlasandsnununne 1656333 343.689 0.487 0.928
v o 1y ' ~ s a 2
amilsz Tl Sudatoyanies Hilse@nsnmunniu 165.5000  348.741 0.559 0.928
Y g Y XK a £ ' Yo A
Az Teml hnemsanaudoyaundis Idnui 165.5667  349.426 0.516 0.928
v ¢ Y @ a gy =
amtlse Teanl a5 1eaiuis ldvanvatenninnnm 165.6000  349.903 0.474 0.928
Y < Y = ~ 92 ' ~
amtlaz Toand erumsane Beujaeluig vendoiun 165.8333  348.764 0.472 0.928
aulse Teand nsrwduniaimie GPs mudaanm 3G 165.9667  347.206 0.555 0.927
v 7 o Sy I
aulsz Temi amuenanui ldedsazainiazsinGgd 165.8333 350420 0.477 0.928
Y 4 [ v as A my 1 1a @
amilse Towd seesudaatifevialvglaod ludada 165.6000  348.731 0.485 0.928
9 Y 1 Y a v VA A
arunugua1 m3lFUinms 3G Plus lTawinniisuioe’ll 166.6000  352.593 0372 0.929
v Y 1 q9 I Myad o d'
aunnudua Iauanua lausagegaauiazy 166.9000  351.886 0.272 0.930
Y Y 1 Y 2 9 < 1 a
AUANUANAT 191099013 IAFTNNNN 3G HULIAY 1663667  357.826 0.151 0.931
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Scale Scale Corrected  Cronbach's
Mean if ~ Variance Item - Alpha if
Item if Item Total Item
Deleted Deleted  Correlation Deleted

aunnudaua 15 ldaseunguislueins anuiiang 166.5667  361.289 0.028 0.932
AUAMUANAT ADDEAUBIAUNANINTTNANMT IFIU 166.1667  347.799 0.430 0.928
v A o da 0 q Y9 Y a < X
Aums Tawan e Insvimi/Ang M ldlausmasivu 165.9000  354.438 0.301 0.929
Y A A A ¢ o q Yo 9 '
amums lawan dedenun hldsuniudoyaodiane 1664333 349.289 0.514 0.928
P A a s < o q ¥ Y =2 Y v
aums luban deduaoima s lndddoyalaazain 166.0667 345513 0.561 0.927
arums lawan theTawan vhlddesmsnaasslduing 166.6667 335747 0.693 0.926
9 A A A Y q9 Y a
Aums layan aawndeun nszduldaulaleusms 166.6667  340.989 0.679 0.926
Y v o J o a Y EY Y a
Aumsszanduus saudasdui nszqums1Fusms 166.1333  347.706 0.511 0.928
fumssznduiug sananisy adummdnyalunyiin 166.1000 345334 0.564 0.927
Y v o J g Y o o Yo IR a Y
aumsiszanduing dudaivayu shldsuitmndum 166.6000  356.455 0.226 0.930
Y o v ¢ o 7 Y a o q YA &
aumsiszanduinus dunmwalannduims i liiseilu 1665333 344.878 0.470 0.928
9 o v J o d A 4 Yy 9 Y a
aumsszanduins dumvaindisuees Iuinl5Ens  166.6333  354.447 0.228 0.930
aumsvie Taeniinau daawianuausaeldmuuzih 1658667  345.568 0.514 0.928
v o & ° Y
aumsvigTaoniina ud luilyruieasudinimuegna 165.9667  346.585 0.463 0.928
fumsuelagminau 1o vywdduiusnanugn 165.9333  343.099 0.637 0.927
aumsvie Taeniinau 11sema uaanmed sligruiode 166.0333  339.068 0.712 0.926
) o A As o q Yq Y a A
arumsieTagniinau msusmsina sl U5 msdeau 165.6667  348.920 0.548 0.928
Aumsauasumsue elusinmiey nsequmsIFusms  166.1667  339.868 0.645 0.926
) ' A A A A ] Y a 2
aumsaudsumsne anduiolaldgeloldusmsunin 1662333 341.702 0.648 0.927
AumsauasuMIue dauaadueuiinnasy Fandu 166.0000  338.276 0.681 0.926
fmumsduaiumsue winnatums 1y auesnnuiianels  166.1000  338.369 0.618 0.927
umsdudiumsue guandiey shldamwanasaeilon 1659333 343.651 0.655 0.927
fumsaaianianse Yeyauunluais iniwswazidon 166.4333  340.806 0.496 0.928
9 ! = Yy A qua v A
AMUMIAAIAN1ATY 49 SMS Dagnar e iinamsdadula 1664667  346.533 0.414 0.929




209

Scale Scale Corrected  Cronbach's
Mean if ~ Variance Item - Alpha if
Item if Item Total Item
Deleted Deleted  Correlation Deleted
fMUMIANIANIIATY Call Center Torloisines aoutlamiuil 165.6667 345816 0.497 0.928
fMumMsaaIAN1IATI mtoyasvaziden iy ldazain 165.6667  350.920 0.403 0.929
ﬁ’mmmmﬂmqu ﬂ’NSJLﬁuFacebookaﬂﬁ13Jﬂ’J13JLﬂ§E]u11‘H’] 165.9333 349.789 0.325 0.930

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items
0.930 47
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