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ABSTRACT

The objective of the study was to investigate the relationship between the stress and the
impact of stress among the Human Resources staff in Thai Airways International Public Company
Limited. The study consisted of 140 Thai Airways staff and the questionnaire was used as a data
gathering instrument. The data were analyzed through descriptive statistics comprising Frequency,
Percentage, Standard Deviation, Independent Sample t-test, and One-Way ANOVA.

The study on personal characteristics demonstrated that the majority of the respondents
were female, between 31-40 Years old, married/cohabiting, had 10-19 years of experience, hold the
position of senior staff, earned salary of 20,001-40,000 Baht. The study on the stress factors
demonstrated that the respondents placed importance on the level of the stress factors. Regarding
each aspect of the stress factors, it was found that most respondents emphasized on the economic
problems that led to their stress and on the political oppositions that resulted in their insecurity, next
below was the factor on organization.

The Human Resources staff with different age, level of education, marital status, work
experience, work position, and salary had different level of stress at 0.05 level of significance. The
stress factors on environment and organization had no differences in the impact of physical stress.
However, the stress factors on organization and personnel caused differences in the impact of

mental and behavior stress at 0.05 level of significance.
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ADTUNIN
MATIAANVRIAIATEA  LHEIAIN SS dt MS.  F- Sig
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M3197 4.17 LAAINANTNATOUAIIULANANVDIHANANNIVOIAIIUIAT IR TUUNATY

91N

MATIAANVRIAIATEA  LHEIAIN S dt MS. F- Sig

ualsalsau Ratio
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13197 4.19 LAAINANTNATOUAIIULUANANVDIHATNANNIVOIAIIUIAT IR TUUNATY

AU

MATIAANVRIAIATEA  LHEIAIN Ss dt MS. F- Sig

ualsalsau Ratio
HOTIABANUOIAIASEA 1 SEMINAGN  9.663 33221 6150 0.001*
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3 54719 149
HATIMUIVRIAIUIAS B 3 SEMINNGY  0.481 30160 0352 0788
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NTNMY WUNAIVA NI LSD

WA NYDIAUNAYTENIN 2 NN Mean Difference (I-)
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a Y Y A 9 Y A @ 9 9o
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AATNY (Reliability) Yo IFAOUIUVAOUDN

MINNHINN 1 MANNFONY (Reliability) YOUUVFOUDNEIUN 2 taz 3 (Hednviladen

' Y a a P~ a
ﬂ@ﬁlﬁlﬂﬂﬂj'llllﬂﬁﬂﬂ LASHANATNUTIVDIAITUIATYA

xkdk Method 1 (space saver) will be used for this analysis %% %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V1.1 74.7000 167.9414 .1634 9112
V1.2 74.8000 162.3724 .3689 9075
V13 74.8333 168.4195 .1805 9101
V14 74.7000 156.3552 6165 9023
VL5 74.1667 165.4540 3528 9073
V1.6 74.7667 165.8402 3137 .9079
V1.7 74.3667 167.3437 1853 9109
V1.8 74.8333 167.6609 2183 9095
V1.9 75.1000 163.5414 4741 9054
V1.10 74.9333 155.6506 .6204 .9022
VI1.11 75.4333 161.4264 5418 .9042
VI1.12 74.6000 150.6621 6764 .9007
VI1.13 74.6667 157.7471 5128 .9046
V1.14 74.3333 154.0230 .6588 9012
VI.15 74.6000 154.7310 .6920 .9007

VI1.16 74.5667 154.6678 .6898 .9007



V1.17
VI1.18
VI.19
V1.20
VI1.21
V1.22
V1.23
V1.24

V1.25

Reliability Coefficients

N of Cases =

Alpha =

75.0333
74.9000
74.5000
75.1000
74.8667
75.1333
75.0000
74.8667

74.8000

.9081

30.0

153.3437
157.1966
163.0862
159.4724
162.6023
157.7747
148.5517
162.3954

156.3034

N of Items = 25

7644
.6440
4923
5855
4585
.6586
7671
3820
5384

.8992
.9020
9051
.9033
9056
9019
.8983
9072
.9041
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Frequencies
Statistics
LWE a1el ﬁnﬂ’]iﬁﬂ]:“iﬂ’luﬂ']ﬁﬂﬂ'ﬁﬁ’m'ﬂLLMﬁOG']IEl‘S’ItﬁuLﬁa
N Valid 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0
Mean 1.66 2.47 2.24 1.76 2.16 2.21 2.31
Std. Deviation 475 | 1.066 .692 .610 1.087 | 1.066 .990
Percentiles 100 2.00 4.00 3.00 3.00 4.00 4.00 4.00
Frequencies Table
e
Cumulative
Frequency Percent Valid Percent Percent
Valid e 51 34.0 34.0 34.0
T RIN 99 66.0 66.0 100.0
Total 150 100.0 100.0
ang
Cumulative
Freguency Percent Valid Percent Percent
Valid 21-301l 34 22.7 22.7 22.7
31-40 1 44 29.3 29.3 52.0
41-50 1l 40 26.7 26.7 78.7
51 fdiull 32 21.3 21.3 100.0
Total 150 100.0 100.0
STAUNITANWN
Cumulative
Freguency Percent Valid Percent Percent
Valid  eénindlseyennes 22 14.7 14.7 14.7
1RGO 70 46.7 46.7 61.3
ganNFeyaune’ 58 38.7 38.7 100.0
Total 150 100.0 100.0




SOUAN

Cumulative
Frequency Percent Valid Percent Percent
Valid 1aa 50 33.3 33.3 33.3
Jusa/ateaiu 86 57.3 57.3 90.7
nine/vese/waniuael 14 9.3 9.3 100.0
Total 150 100.0 100.0
angA151invU
Cumulative
Frequency Percent Valid Percent Percent
Valid  MaitAu 10 53 35.3 35.3 353
10-19 1 45 30.0 30.0 65.3
20-29 1l 27 18.0 18.0 83.3
30 fdutl 25 16.7 16.7 100.0
Total 150 100.0 100.0
SN LU
Cumulative
Freguency Percent Valid Percent Percent
Valid w@nwin 45 30.0 30.0 30.0
Wmiiania 55 36.7 36.7 66.7
Y RTRIITANTE] 23 15.3 15.3 82.0
HAnNT 27 18.0 18.0 100.0
Total 150 100.0 100.0
dns1uLiiau
Cumulative
Frequency Percent Valid Percent Percent
Valid  "litAu 20,000 11w 34 22.7 22.7 22.7
20,001-40,000 um 59 39.3 39.3 62.0
40,001-60,000 1 34 22.7 22.7 84.7
60,001 1ndiulyl 23 15.3 15.3 100.0
Total 150 100.0 100.0
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b4 Q' k%
AUHAIINADN
Frequencies
Statistics
mwﬁmw’wﬁm%umswmi T0AITUNIILVNATINTTRTE
widsrgA3unsdiavvipasanupuladvinbitfinalitiaa
nsnvintaalinasdn lifsenasiiayatlayvnsianispruiaiaas
AnAue3ae| daaeds | aiauiEua pinviuravaaildaninaay
N Valid 150 150 150 150 150
Missing 0 0 0 0 0
Mean 4.17 4.17 3.99 3.35 3.92
Std. Deviation .878 .908 927 1.037 .735
Percentiles 100 5.00 5.00 5.00 5.00 5.00
Frequencies Table
ilanasusfaanaininauidaainsaa
Cumulative
Frequency Percent Valid Percent Percent
Valid as 11 7.3 7.3 7.3
1hunae 14 9.3 9.3 16.7
un 64 42.7 42.7 59.3
UNNFA 61 40.7 40.7 100.0
Total 150 100.0 100.0
anudautsmenisuiavininasanlulaansy
Cumulative
Frequency Percent Valid Percent Percent
Valid daaviga 2 1.3 1.3 1.3
uaw 8 5.3 5.3 6.7
1hunae 15 10.0 10.0 16.7
un 63 42.0 42.0 58.7
UNNFA 62 41.3 41.3 100.0
Total 150 100.0 100.0




AASUNS LM ASANNTULSIATITIauaT N

Cumulative
Frequency Percent Valid Percent Percent
Valid iaga 13 8.7 8.7 8.7
1hunae 26 17.3 17.3 26.0
uln 61 40.7 40.7 66.7
RnIETD 50 33.3 33.3 100.0
Total 150 100.0 100.0

winnssumematuladviniidailyunsianisvitiuaasn o

Cumulative
Freguency Percent Valid Percent Percent
Valid daange 3 2.0 2.0 2.0
Uaw 33 22.0 22.0 24.0
1hunane 43 28.7 28.7 52.7
un 50 33.3 33.3 86.0
N 21 14.0 14.0 100.0
Total 150 100.0 100.0
wasmilasainaliiAnanuniaas udouinsan
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 1 7 7 1.3
2 5 3.3 3.3 4.7
3 3 2.0 2.0 6.7
3 4 2.7 2.7 9.3
3 6 4.0 4.0 13.3
3 9 6.0 6.0 19.3
4 19 12.7 12.7 32.0
4 18 12.0 12.0 44.0
4 25 16.7 16.7 60.7
4 11 7.3 7.3 68.0
5 20 13.3 13.3 81.3
5 15 10.0 10.0 91.3
5 13 8.7 8.7 100.0
Total 150 100.0 100.0
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ATHOIANT
Frequencies
Statistics
[odruitey .
Leiagvinspusndaduinlasuglifilan e udaiua alfuiiaus]
gnvsuLsyngszidganaviupanuaimlamagrinualisiunsalsuldades
VAULIA MY TN TWLESE A s f iR asnvinAla nul e it AnAu
JitudupnatAulraseelisactdiulvig hwenenuiudulasduasey
N Valid 150 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0 0
Mean 400 3.21 4.09 4.15| 3.35 4.18 3.96 3.85
Std. Deviation .882| 1.072 .937 .958 | 1.037 .898 .818 .575
Percentil 100 5.00| 5.00 5.00 5.00( 5.00 5.00 5.00 5.00
Frequencies Table
AOERYYNUALNYELISY uavAuna Al uAua
Cumulative
Frequency Percent Valid Percent Percent
Valid aa 12 8.0 8.0 8.0
1hunane 22 14.7 14.7 22.7
un 70 46.7 46.7 69.3
UNNFA 46 30.7 30.7 100.0
Total 150 100.0 100.0
anusAndndndungseuiaulunisviteiuninindutl
Cumulative
Frequency Percent Valid Percent Percent
Valid daaniga 7 4.7 4.7 4.7
ag 35 23.3 23.3 28.0
1hunane 44 29.3 29.3 57.3
N 47 31.3 31.3 88.7
UNNFA 17 11.3 11.3 100.0
Total 150 100.0 100.0
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aouinlasunauntauisasinhitasaatvisesu

Cumulative
Freguency Percent Valid Percent Percent
Valid asa 11 7.3 7.3 7.3
1hunane 26 17.3 17.3 24.7
un 51 34.0 34.0 58.7
WINTige 62 41.3 41.3 100.0
Total 150 100.0 100.0

o wa

aatlisiTanauanaugu1satunslfiiderulaasinodui

Cumulative
Frequency Percent Valid Percent Percent
Valid aaigs 2 1.3 1.3 1.3
liae 7 4.7 4.7 6.0
1hunane 26 17.3 17.3 23.3
1N 47 31.3 31.3 54.7
WINTige 68 45.3 45.3 100.0
Total 150 100.0 100.0
vl bitlaTan1alinaasivassaoiutusg 16
Cumulative
Freguency Percent Valid Percent Percent
Valid daange 3 2.0 2.0 2.0
Waw 33 22.0 22.0 24.0
1hunane 43 28.7 28.7 52.7
un 50 33.3 33.3 86.0
WNgn 21 14.0 14.0 100.0
Total 150 100.0 100.0

HifoA LT Y21 3 e a1 TUA AT A5V IUADIA LAV INAIUNEN LN

Cumulative
Freguency Percent Valid Percent Percent

Valid daange 2 1.3 1.3 1.3
uae 5 3.3 3.3 4.7
1hunaly 22 14.7 14.7 19.3
un 56 37.3 37.3 56.7
Iniga 65 43.3 43.3 100.0
Total 150 100.0 100.0
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aaAuWaus N g usanaaauanildaumnuniudule’

Cumulative
Freguency Percent Valid Percent Percent
Valid as 8 5.3 5.3 5.3
1hunane 29 19.3 19.3 24.7
un 74 49.3 49.3 74.0
WINTiFe 39 26.0 26.0 100.0
Total 150 100.0 100.0
waswiladuinatitAinanumsaasuasans
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 1 7 7 1.3
3 4 2.7 2.7 4.0
3 3 2.0 2.0 6.0
3 1 7 7 6.7
3 7 4.7 4.7 11.3
3 2 1.3 1.3 12.7
3 10 6.7 6.7 19.3
3 10 6.7 6.7 26.0
4 8 5.3 5.3 31.3
4 15 10.0 10.0 41.3
4 13 8.7 8.7 50.0
4 17 11.3 11.3 61.3
4 14 9.3 9.3 70.7
4 14 9.3 9.3 80.0
4 17 11.3 11.3 91.3
5 5 3.3 3.3 94.7
5 3 2.0 2.0 96.7
5 3 2.0 2.0 98.7
5 2 1.3 1.3 100.0
Total 150 100.0 100.0
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MuaIUYANa
Frequencies
Statistics
nasuiladn
aaiandna | aadfiidlgmidl | aautniande |dnaliiiea
Taduzaslu | avuldnladas | alaiaaduta | Nuesaaen
AsauAd) | audeaidua | slumvinnu | usiuuema
N Valid 150 150 150 150
Missing 0 0 0 0
Mean 3.57 4.11 4.15 3.94
Std. Deviation .930 .963 .925 .703
Percentiles 100 5.00 5.00 5.00 5.00
Frequencies Table
aaiandatladuidasluasauns
Cumulative
Frequency Percent Valid Percent Percent
Valid dagige 2 1.3 1.3 1.3
iae 19 12.7 12.7 14.0
1hunane 42 28.0 28.0 42.0
un 66 44.0 44.0 86.0
UNNFA 21 14.0 14.0 100.0
Total 150 100.0 100.0
aauddilanndiaimninlasasaudaatisua
Cumulative
Frequency Percent Valid Percent Percent
Valid daaige 2 1.3 1.3 1.3
ag 8 5.3 5.3 6.7
1hunane 26 17.3 17.3 24.0
un 50 33.3 33.3 57.3
UNNFH 64 42.7 42.7 100.0
Total 150 100.0 100.0
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aauindandnaladarduidasluivineu

Cumulative
Frequency Percent Valid Percent Percent
Valid aavige 1 7 . 7
Uau 9 6.0 6.0 6.7
1hunag 21 14.0 14.0 20.7
un 54 36.0 36.0 56.7
WINTige 65 43.3 43.3 100.0
Total 150 100.0 100.0
wasuiladufinatitdinmumsaadiudiuynna
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 2 1.3 1.3 2.0
2 6 4.0 4.0 6.0
3 5 3.3 3.3 9.3
3 11 7.3 7.3 16.7
3 4 2.7 2.7 19.3
4 19 12.7 12.7 32.0
4 36 24.0 24.0 56.0
4 32 21.3 21.3 77.3
5 31 20.7 20.7 98.0
5 3 2.0 2.0 100.0
Total 150 100.0 100.0




a ¢ 1 ay a [ a =
HWaANIIAUAIITHAIAITNG I8 INYINUVNANNNNIVDIAITNIAIEA

MIMUIIIME
Frequencies
Statistics
Aausdn L . NARTIUEIUNA
Aaagdnihe | teduheta | agEnladu/ | Aiewunuasa
dswedlawin |8 / aaumnds Taiunse /[ nue3ansiu
ANULATEIR / hifiuse T ulinIoniy 379018
N Valid 150 150 150 150
Missing 0 0 0 0
Mean 3.73 4.13 3.93 3.93
Std. Deviation .955 .816 1.024 .760
Percentiles 100 5.00 5.00 5.00 5.00
Frequencies Table
ansAnlhadsudiainalnnnsua
Cumulative
Freguency Percent Valid Percent Percent
Valid daange 2 1.3 1.3 1.3
uae 18 12.0 12.0 13.3
1hunaly 28 18.7 18.7 32.0
un 73 48.7 48.7 80.7
UNNFA 29 19.3 19.3 100.0
Total 150 100.0 100.0
aasanliauasuibhaiiag / aaumwda / Biduse
Cumulative
Frequency Percent Valid Percent Percent
Valid asa 8 5.3 5.3 5.3
1hunaly 17 11.3 11.3 16.7
un 72 48.0 48.0 64.7
AN A 53 35.3 35.3 100.0
Total 150 100.0 100.0




AansdAnladu / Tawiuuse / Taiudnioin:

Cumulative
Frequency | Percent | Valid Percent Percent
Valid aavige 1 7 7 7
Uau 18 12.0 12.0 12.7
1hunag 24 16.0 16.0 28.7
un 55 36.7 36.7 65.3
WNn 52 34.7 34.7 100.0
Total 150 100.0 100.0
WATIMGAIUNATIOTUNITAYANIASEAGIUTIIAY
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 3 2.0 2.0 2.7
2 6 4.0 4.0 6.7
3 5 3.3 3.3 10.0
3 10 6.7 6.7 16.7
3 8 5.3 5.3 22.0
4 15 10.0 10.0 32.0
4 54 36.0 36.0 68.0
4 13 8.7 8.7 76.7
5 14 9.3 9.3 86.0
5 21 14.0 14.0 100.0
Total 150 100.0 100.0
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mamudnle
Frequencies
Statistics
AMUFANIAAN .
ulalupuiay / | HaTIUETUNATG
AsRNSadR amg”a‘fn"t:ﬁaul ANAAWAIR / | WNILAIANNUL
AasRALAES | uazdudadla |18 / Woliden | wiulwada A3eaeUIA TR
N Valid 150 150 150 150 150
Missing 0 0 0 0 0
Mean 3.45 3.79 3.35 4.11 3.68
Std. Deviation 1.234 .999 1.037 .820 .606
Percentiles 100 5.00 5.00 5.00 5.00 5.00
Frequencies Table
AMSANLAST
Cumulative
Frequency Percent Valid Percent Percent
Valid dagige 9 6.0 6.0 6.0
Uae 31 20.7 20.7 26.7
1hunane 31 20.7 20.7 47.3
un 42 28.0 28.0 75.3
1NN A 37 24.7 24.7 100.0
Total 150 100.0 100.0
aasAndadauazduzasla
Cumulative
Frequency Percent Valid Percent Percent
Valid dagige 3 2.0 2.0 2.0
iag 13 8.7 8.7 10.7
1hunane 36 24.0 24.0 34.7
un 58 38.7 38.7 73.3
UNNFH 40 26.7 26.7 100.0
Total 150 100.0 100.0




101

ansdnludauns / Welidai

Cumulative
Frequency Percent Valid Percent Percent

Valid aavige 3 2.0 2.0 2.0
Wag 33 22.0 22.0 24.0
1hunaly 43 28.7 28.7 52.7
U 50 33.3 33.3 86.0
g 21 14.0 14.0 100.0
Total 150 100.0 100.0

a2 o o o r '
aadanaaawiulaluauas / nardanata / winlulvg

Cumulative
Freguency Percent Valid Percent Percent
Valid as 6 4.0 4.0 4.0
1hunae 25 16.7 16.7 20.7
1N 66 44.0 44.0 64.7
WINTige 53 35.3 35.3 100.0
Total 150 100.0 100.0
WAsINFAIUNATInINNNZaYAIINAS L AGIUAA TR
Cumulative
Freguency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 2 1.3 1.3 2.0
2 2 1.3 1.3 3.3
3 3 2.0 2.0 5.3
3 8 5.3 5.3 10.7
3 7 4.7 4.7 15.3
3 20 13.3 13.3 28.7
4 19 12.7 12.7 41.3
4 23 15.3 15.3 56.7
4 31 20.7 20.7 77.3
4 22 14.7 14.7 92.0
5 8 5.3 5.3 97.3
5 2 1.3 1.3 98.7
5 2 1.3 1.3 100.0
Total 150 100.0 100.0
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MINUNGANTIN
Frequencies
Statistics
AausEnINasy winfilanan NATIUATUNA
aluaIAMURINA aeaIN1sazd | uindlaniann | iauuuaga
AsEnuEanIst | aanenuy | elidviudy | dasnrsataana | NueseaaIu
WUNANAR aglussagdl | wihavwaug | nnuluilaqiiu | wadinssu
N Valid 150 150 150 150 150
Missing 0 0 0 0 0
Mean 3.84 3.85 4.12 3.99 3.95
Std. Deviation 913 .965 .969 .886 671
Percentiles 100 5.00 5.00 5.00 5.00 5.00

Frequencies Table

AagAnInasuaizasnAAIHANSINLADNISWANHAK S5

Cumulative
Frequency Percent Valid Percent Percent
Valid asn 14 9.3 9.3 9.3
1hunaie 34 22.7 22.7 32.0
1N 64 42.7 42.7 74.7
Wnn 38 25.3 25.3 100.0
Total 150 100.0 100.0
aanautaalusasil
Cumulative
Frequency Percent Valid Percent Percent
Valid daange 2 1.3 1.3 1.3
Uas 13 8.7 8.7 10.0
1hunane 31 20.7 20.7 30.7
1N 63 42.0 42.0 72.7
WNn 41 27.3 27.3 100.0
Total 150 100.0 100.0




wnidtan1anasasnisazeinallvinoudumizaeiuiug

Cumulative
Frequency | Percent | Valid Percent Percent
Valid aavige 2 1.3 1.3 1.3
ae 8 5.3 5.3 6.7
1hunae 26 17.3 17.3 24.0
un 48 32.0 32.0 56.0
WNn 66 44.0 44.0 100.0
Total 150 100.0 100.0
windlaniaqaisiavnrsaitaanatnuluilagiiu
Cumulative
Freguency Percent Valid Percent Percent
Valid aange 1 7 7 7
iae 9 6.0 6.0 6.7
1hunaie 26 17.3 17.3 24.0
un 68 45.3 45.3 69.3
nige 46 30.7 30.7 100.0
Total 150 100.0 100.0
WAsINAIUNATIANNNILDIANIASHAGIUNGGNTTU
Cumulative
Freguency Percent Valid Percent Percent
Valid 2 2 1.3 1.3 1.3
2 6 4.0 4.0 5.3
3 1 7 7 6.0
3 4 2.7 2.7 8.7
3 6 4.0 4.0 12.7
3 7 4.7 4.7 17.3
4 7 4.7 4.7 22.0
4 17 11.3 11.3 33.3
4 37 24.7 24.7 58.0
4 17 11.3 11.3 69.3
5 27 18.0 18.0 87.3
5 16 10.7 10.7 98.0
5 3 2.0 2.0 100.0
Total 150 100.0 100.0
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% d' \ Y a G
N@ilﬂﬂﬁlﬂﬂﬂﬂﬂﬁlﬂ!ﬂﬂﬂ31ulﬂiﬂﬂ

Frequencies
Statistics
nasmiadn | wasuilady
nAaliAaa | waswiladenn | Analilies | nasuiadn
NuAan | alviiaanuad | Nuesaadt | Analiiina
uFIeaaN | aesuasAns | usuuana | NULAGHR
N Valid 150 150 150 150
Missing 0 0 0 0
Mean 3.92 3.85 3.94 3.90
Std. Deviation .735 .575 .703 .562
Percentiles 100 5.00 5.00 5.00 5.00
Frequencies Table
washuilasuiinalidannsaadiuduasan
Cumulative
Freguency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 1 7 7 1.3
2 5 3.3 3.3 4.7
3 3 2.0 2.0 6.7
3 4 2.7 2.7 9.3
3 6 4.0 4.0 13.3
3 9 6.0 6.0 19.3
4 19 12.7 12.7 32.0
4 18 12.0 12.0 44.0
4 25 16.7 16.7 60.7
4 11 7.3 7.3 68.0
5 20 13.3 13.3 81.3
5 15 10.0 10.0 91.3
5 13 8.7 8.7 100.0
Total 150 100.0 100.0
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wasuilavannaliitinanuaiansuavans

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 1 7 7 1.3
3 4 2.7 2.7 4.0
3 3 2.0 2.0 6.0
3 1 7 7 6.7
3 7 4.7 4.7 11.3
3 2 1.3 1.3 12.7
3 10 6.7 6.7 19.3
3 10 6.7 6.7 26.0
4 8 5.3 5.3 31.3
4 15 10.0 10.0 41.3
4 13 8.7 8.7 50.0
4 17 11.3 11.3 61.3
4 14 9.3 9.3 70.7
4 14 9.3 9.3 80.0
4 17 11.3 11.3 91.3
5 5 3.3 3.3 94.7
5 3 2.0 2.0 96.7
5 3 2.0 2.0 98.7
5 2 1.3 1.3 100.0
Total 150 100.0 100.0
wasuilatufinalitAinanueiaadiusruynaa
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 2 1.3 1.3 2.0
2 6 4.0 4.0 6.0
3 5 3.3 3.3 9.3
3 11 7.3 7.3 16.7
3 4 2.7 2.7 19.3
4 19 12.7 12.7 32.0
4 36 24.0 24.0 56.0
4 32 21.3 21.3 77.3
5 31 20.7 20.7 98.0
5 3 2.0 2.0 100.0
Total 150 100.0 100.0
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Frequencies
Statistics
NARTIUEIUNA | WasmeuKa
NOUNIVAIA | HATINGIUNATIO | IOIUUIVDIA | HATINATUNA
NULATLAGIY | MNIUAIANNL | NULATEAGIU | AU UDIA
31908 asaneuinla WORNTTY NULATEA
N Valid 150 150 150 150
Missing 0 0 0 0
Mean 3.93 3.68 3.95 3.85
Std. Deviation .760 .606 671 .598
Percentiles 100 5.00 5.00 5.00 5.00
Frequencies Table
WAsINATUNATIANNNI VARG LAG I USI9NE
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 3 2.0 2.0 2.7
2 6 4.0 4.0 6.7
3 5 3.3 3.3 10.0
3 10 6.7 6.7 16.7
3 8 5.3 5.3 22.0
4 15 10.0 10.0 32.0
4 54 36.0 36.0 68.0
4 13 8.7 8.7 76.7
5 14 9.3 9.3 86.0
5 21 14.0 14.0 100.0
Total 150 100.0 100.0




HATINAIUNATIONNNADIANNASHAGIUEA TR

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 7 7 7
2 2 1.3 1.3 2.0
2 2 1.3 1.3 3.3
3 3 2.0 2.0 5.3
3 8 5.3 5.3 10.7
3 7 4.7 4.7 15.3
3 20 13.3 13.3 28.7
4 19 12.7 12.7 41.3
4 23 15.3 15.3 56.7
4 31 20.7 20.7 77.3
4 22 14.7 14.7 92.0
5 8 5.3 5.3 97.3
5 2 1.3 1.3 98.7
5 2 1.3 1.3 100.0
Total 150 100.0 100.0
WASINAIUNATIANNNILDIANASLAGIUNGENTIH
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 1.3 1.3 1.3
2 6 4.0 4.0 5.3
3 1 Y/ 7 6.0
3 4 2.7 2.7 8.7
3 6 4.0 4.0 12.7
3 7 4.7 4.7 17.3
4 7 4.7 4.7 22.0
4 17 11.3 11.3 33.3
4 37 24.7 24.7 58.0
4 17 11.3 11.3 69.3
5 27 18.0 18.0 87.3
5 16 10.7 10.7 98.0
5 3 2.0 2.0 100.0
Total 150 100.0 100.0

108



5 <
WATINAIUNA OIUNIUDIAUAT LR

Cumulative
Freguency Percent Valid Percent Percent

Valid 2 1 7 7 7
2 1 7 7 1.3
2 1 7 7 2.0
2 1 7 7 2.7
2 1 7 7 3.3
2 1 7 7 4.0
2 1 7 7 4.7
3 1 7 7 5.3
3 1 7 7 6.0
3 1 7 7 6.7
3 2 1.3 1.3 8.0
3 1 7 7 8.7
3 1 7 7 9.3
3 1 7 7 10.0
3 2 1.3 1.3 11.3
3 1 7 7 12.0
3 1 7 7 12.7
3 1 7 7 13.3
3 1 7 7 14.0
3 1 7 7 14.7
3 2 1.3 1.3 16.0
3 2 1.3 1.3 17.3
3 1 7 7 18.0
4 4 2.7 2.7 20.7
4 1 7 7 21.3
4 3 2.0 2.0 23.3
4 1 7 7 24.0
4 3 2.0 2.0 26.0
4 5 3.3 3.3 29.3
4 2 1.3 1.3 30.7
4 9 6.0 6.0 36.7
4 2 1.3 1.3 38.0
4 1 7 7 38.7
4 9 6.0 6.0 44.7
4 2 1.3 ) 4] 46.0
4 7 4.7 4.7 50.7
4 2 1.3 1.3 52.0
4 5 33 33 55.3
4 2 13 1.3 56.7
4 2 -, 1.3 58.0
4 7 4.7 4.7 62.7
4 2 1.3 1.3 64.0
4 7 4.7 4.7 68.7
4 4 2.7 2.7 71.3
4 2 1.3 1.3 72.7
4 5 3.3 3.3 76.0
4 4 2.7 2.7 78.7
4 1 [y 7 79.3
4 6 4.0 4.0 83.3
4 1 7 7 84.0
4 1 7 7 84.7
4 6 4.0 4.0 88.7
4 4 2.7 2.7 91.3
5 1 7 7 92.0
5 5 3.3 33 95.3
5 1 7 7 96.0
5 1 7 7 96.7
5 2 1.3 1.3 98.0
5 1 7 7 98.7
5 2 1.3 1.3 100.0
Total 150 100.0 100.0

109



T-test (NFI

Group Statistice

Group Statistics

Std. Error
LA N Mean Std. Deviation Mean

HATINFAUNATIONNADS 28 51 3.89 714 .100

ANMULATEAGIUTIIANE nego 99 3.95 786 .079

NARTINFEIUNATIANNNILDS 2 51 3.64 .544 .076
AMULATaAGIUIaTla el

¥ 99 3.69 .638 .064

NARTINFEIUNATIONNNIADS 2 51 3.93 .673 .094

ANULASUAGIUNAANTTN  yglo 99 3.96 673 .068

NARTINFEIUNATIANNNIADS 2 51 3.82 .565 .079

ANULASER e 99 3.87 616 .062

Independent Samples Test

110

evene's Test fo
Liality of Variang t-test for Equality of Means
5% Confidence
Interval of the
Mean Ftd. Erro|__Difference
F Sig. t df _pg. (2-tailegifferencyifferencq Lower | Upper
waTINeuNaT Equal variances| .095 | .758 | -.461 148 .645 -.06 131 -320 .199
AINLATEAGIY Equal variances
assumed -.476 [10.036 .635 -06| .127| -313| .192
NARTINGTUNAT Equal variances| .348 | .556 | -.475 148 .635 -.05 105 -.257 | .157
ANULASEAGIY Equal variances
assumed -.500 [16.200 .618 -05| .100| -.247| .147
NRTIUFIUNAT Equal variances| .056 | .814| -.265 148 .791 -.03 116 -.260 | .199
ANNLASEAGIY Equal variances
assumed -.265 01.153 .791 -.03| .116| -.261| .199
NARTINETUNAT Equal variances| .368 | .545| -.455 148 .650 -.05 103 | -.251 | .157
ANULATEIR i
Equal variances -.46809.089 | .641| -.05| .101|-246| .152
assumed




ANOVA 1

Descriptives

111

o Confidence Interval
Mean
N Mean [d. Deviatioptd. Erropwer Boun|pper BounMinimuntlaximun
WRTINEIUNATIR 21-30 i 34| 3.66 969 | .166 3.32 4.00 2 5
ANNLATEAGNUS 31405 44| 3.82 .657 | .099 3.62 4,02 2 5
41-50 1 40| 4.08 669 | .106 3.86 4.29 3 5
51 fldiu 32| 4.19 .650 | .115 3.95 4.42 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
wasINeuNane 21-305] 34| 3.42 665 | .114 3.19 3.65 2 5
ANMASEAGNUT 31405 44| 3.79 500 | .075 3.64 3.94 3 5
41-50 1 40| 3.69 .688 | .109 3.47 3.91 2 5
5184yl 32| 3.77 501 | .089 3.59 3.95 3 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
nanueuNann 21-30 34| 3.81 900 | .154 3.49 4.12 2 5
AMNLATUAGIUY 31-4( { 44| 4.06 .500 | .075 3.90 4.21 3 5
41-50 1] 40 3.93 .675 .107 3.72 4.15 2 5
51 fldiu 32| 3.98 .585 | .103 3.77 4.20 3 5
Total 150 | 3.95 .671 | .055 3.84 4.06 2 5
NaTINGNUNATIR 21-30 8] 34| 3.63 786 | .135 3.35 3.90 2 5
AINLATER 31-40 44| 3.89 428 | .065 3.76 4.02 3 5
41-50 1 40| 3.90 .633 | .100 3.70 4.10 2 5
51 fldiu 32| 3.98 474 | .084 3.81 4.15 3 5
Total 150 | 3.85 .598 | .049 3.76 3.95 2 5
ANOVA
Sum of
Squares df Mean Square F Sig.
HWRTINGTUNRTI AU Between Groupd 6.049 3 2.016 3.676 .014
ANNLATEAGIUIINNTE Within Groups 80.081 146 .549
Total 86.130 149
NATIUFTUNATIANNNNT Between Groupg 3.122 3 1.041 2.945 .035
ANNATEAGIUIATA  Within Groups | 51.597 146 353
Total 54.719 149
NATINFTUNATIANNNNT Between Groups 1.231 3 410 910 438
ANULABEAGUNAANT Within Groups | 65.856 146 451
Total 67.087 149
NATUFTUNATIANNNNT Between Groups 2.383 3 .794 2.279 .082
ANULATER Within Groups 50.882 146 .349
Total 53.265 149




Post Hoc Tests
Multiple Comparisons
LSD
Mean
Difference 95% Confidence Interval

Dependent Variable (I) angy (J) ae (I-]) Std. Error Sig. Lower Bound | Upper Bound
HAFINUKNATIONN2a 21-30 T 31-40 1 -.16 .169 342 -.50 17
ANNATEAATIUS Y 41-50 11 -.42% 173 .017 -.76 -.08
51 fldulal -.53*% .182 .004 -.89 -.17
31401 21-30 1 .16 .169 .342 -.17 .50
41-50 1l -.26 .162 115 -.58 .06
51 fldulal -.37% 172 .033 -71 -.03
41-50 1 21-30 1 42% 173 .017 .08 .76
31-40 1l .26 .162 115 -.06 .58
51 fldulal -11 .176 .523 -.46 .23
51 fwll  21-30 1 £53% .182 .004 .17 .89
31-40 1l 333 172 .033 .03 71
41-50 1 11 .176 .523 -.23 .46
WaTIGURATIANINas 21-30 1 31-40 1 -.37% .136 .007 -.64 -.10
AnuAseeaudala 41-50 1l -27 139 .055 -.54 .01
51 fldulal -.35% .146 .017 -.64 -.06
31401 21-301 3/ .136 .007 .10 .64
41-50 1l .10 .130 432 -.15 .36
51 fldulal .02 .138 .906 -.26 .29
41-50 1 21-30 1 .27 139 .055 -.01 .54
31-40 1l -.10 .130 432 -.36 .15
51 fidulal -.09 141 .543 -.36 .19
51 flduly  21-30 1l BpN .146 .017 .06 .64
31-40 1 -.02 .138 .906 -.29 .26
41-50 1 .09 141 .543 -.19 .36
WaTIGURATIeNINas 21-30 1 31-401 -.25 153 .108 -.55 .06
AMILAS A IUNAANTIN 41-50 1 12 .157 436 -.43 .19
51 fldulal -.18 .165 .290 -.50 .15
31401 21-30 1 .25 .153 .108 -.06 .55
41-50 1l .13 .147 .394 -.16 42
51 tigulal .07 .156 .643 -.24 .38
41-50 1 21-30 1 12 .157 436 -.19 43
31-40 1l -.13 .147 .394 -42 .16
51 fldulal -.05 .159 .739 -.37 .26
51 fldulyl  21-30 1l .18 .165 .290 -.15 .50
31401l -.07 .156 .643 -.38 .24
41-50 1 .05 .159 .739 -.26 .37
WaTIURATIeNINas 21-30 1 31-401 -.26 135 .056 -.53 .01
ANULATER 41-50 1l -.27 .138 .052 -.54 .00
51 fldulal -.35% .145 .016 -.64 -.07
31401 21-30 1 .26 135 .056 -.01 .53
41-50 1l -.01 .129 .940 -.26 .25
51 tdulal -.09 .137 .496 -.36 .18
41-50 1 21-301 27 .138 .052 .00 .54
31-40 1 .01 .129 .940 -.25 .26
51 tdulal -.08 .140 .550 -.36 .19
51 fldulal  21-30 11 .35* .145 .016 .07 .64
31-40 1 .09 137 .496 -.18 .36
41-50 1 .08 .140 .550 -.19 .36

*. The mean difference is significant at the .05 level.
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o Confidence Interval
Mean
N Mean [d. Deviatioptd. Erropwer Boun{pper BounMinimunylaximunm
HATINAUNKTNA 6NAINUTa 22| 3.95 463 .099 3.75 4.16 3 5
ANNLAILAGIUT 3[5gyey 63 70| 3.80 811 | .097 3.60 3.99 2 5
gonindsey 58 | 4.08 .768 | .101 3.88 4.28 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
nanueuNania dndlse| 22| 3.70 527 | 112 3.47 3.94 3 5
ANULAILAGIUR [5gy 63 70| 3.64 .688 | .082 3.48 3.81 2 5
gonindsey 58| 3.70 .531| .070 3.56 3.84 2 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
NRTINFIUNATIO 6innINU3ey 22| 4.06 436 | .093 3.86 4.25 3 5
ANULABHAGIUY 1|5ey 63 70| 3.91 811 | .097 3.72 4.10 2 5
gonindsey 58| 3.96 .552 | .072 3.82 4.11 2 5
Total 150 | 3.95 .671| .055 3.84 4.06 2 5
NRTINFIUNATIO 6innINUFey 22| 3.1 395 | .084 3.73 4.08 3 5
AULASEA sy a3 70| 3.78 .695| .083 3.62 3.95 2 5
gonindsey 58| 3.91 .530| .070 3.78 4.05 2 5
Total 50| 385| 598| .049| 376| 3.95 2 5
ANOVA
Sum of
Squares df Mean Square F Sig.
WRTINGAUNRTIAIUN2 Between Groups 2.597 2 1.299 2.285 .105
ANULASLAGIUINATEY Within Groups 83.533 147 568
Total 86.130 149
NATINATUNATIANNNN2 Between Groups .136 2 .068 .183 .833
ANUATEAAIUIATA  Within Groups 54.583 147 371
Total 54.719 149
NATINFAIUNATIANNNI? Between Groups .366 2 .183 .403 .669
AMNLATEAGIUNAANT: Within Groups 66.721 147 454
Total 67.087 149
NATINGUNATIANNNNT Between Groups .625 2 312 .872 420
ANULATER Within Groups 52.640 147 358
Total 53.265 149




Post Hoc Tests
Multiple Comparisons
LSD
Mean
Difference 5% Confidence Interva
Dependent Variat (I) seéiunisd (J) seeunisd  (I-J)  Btd. Error]  Sig.  lower Boundpper Bound
HWRFIUGTUNATIAN: sinnIndTeey Usauauned .16 .184 .389 -.20 .52
AULATHARTIUT I Foniulseyey] -.13 .189 .506 -.50 .25
Waaned  snidlsaey -16| .184| .389 -.52 20
gonindseyey -29% 134 .035 -.55 -.02
gonindseauey éndndseey 13 .189 .506 -.25 .50
Wseyeuo’ 294 134 | .035 .02 55
NATINAUNATION: sndnSaa Uane3 .06 .149 679 -.23 .36
ANULASHAGIUIA Foninseay] 00| .153| .990 -.30 30
Bayagnas  erndlseey] -.06 .149 .679 -.36 23
gonnlauey -.06 .108 .582 =27 .15
gannzauey sinnindseyey .00 .153 .990 -.30 .30
a3 .06 .108 .582 -.15 27
NATINAIUNATION: andnSaa Usaed 15|  .165 376 -.18 47
ANULATHARIUNG goninlfeyey 10| 169 | .572 -.24 43
3y e3 fnINeuey -.15 .165 .376 -.47 .18
gonnileuey -.05 .120 .674 -.29 .19
gonindsayey sinIndseyey -.10 .169 .572 -.43 .24
ISy e3 .05 .120 .674 -.19 .29
NATINAIUNATION: AndlSaa Wuaned 12| 146 | 404 -.17 41
ANULATER FonInlBayay -01| .150| .950 -.31 29
Baaned  erndnlsae] -.12 .146 404 -41 17
goninuseyey -.13 .106 217 -.34 .08
gonnlsauar snInseey] 01| .150| .950 -.29 31
zayanes 13 .106 217 -.08 34

*.The mean difference is significant at the .05 level.
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Confidence Intervg
Mean
N Mean d. Deviatigtd. Erropwer Bourpper Bourflinimunflaximur
HATIUGTUNRY TR 50| 3.80 .852 | .120 3.56 4.04 2 5
AMUAEAGN gusa/ageaed] 86| 3.96| .689| .074| 3.81| 4.11 2 5
nae/ne 14| 4.21 791 .211 3.76 4.67 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
HATIUGIUNARY T8a 50| 3.42 .536| .076 3.27 3.57 2 4
AMULABUAGL gysa/againd| 86| 3.78 .595 | .064 3.65 3.91 2 5
nae/ne 14| 3.95 644 | .172 3.57 4.32 3 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
HATINGIUNRY 186 50| 3.81 .757 | .107 3.59 4.03 2 5
ANMUABUAGL gysa/againd| 86| 4.02 .601| .065 3.89 4.15 2 5
Wi/ 14| 4.05 722 | .193 3.64 4.47 3 5
Total 150 | 3.95 .671| .055 3.84 4.06 2 5
KAaTINGIUNRY 186 50| 3.68 .625| .088 3.50 3.85 2 4
ANUATER  musx/adeand] 86| 3.92 555 | .060| 3.80| 4.04 2 5
wane/uneNsg 14| 4.07 642 | .172 3.70 4.44 3 5
Total 150| 385 .598| .049| 376| 395| 2| 5
ANOVA
Sum of
Squares df Mean Square F Sig.
WAaTINEUNARTIANUNT Between Groupd 2.041 2 1.020 1.784 172
ANULASEAGIUTINAIY Within Groups | 84.090 147 572
Total 86.130 149
NATINFAUNATIANNNT Between Groups 5.214 2 2.607 7.741 .001
ANuAsEAEUIATA  Within Groups | 49.505 147 337
Total 54.719 149
NATINAIUNATIANNINT Between Groups 1.521 2 .760 1.705 .185
ANULASHAGIUNARANT Within Groups | 65.566 147 446
Total 67.087 149
NATINGUKNATIANNNNT Between Groupg 2.585 2 1.293 3.749 .026
ANNLATER Within Groups | 50.680 147 345
Total 53.265 149
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Post Hoc Tests
Multiple Comparisons
LSD
Mean

Difference b% Confidence Interv
Dependent Vari¢ (I) &auaw (1) &aunaw (I-J)  btd. Errof Sig. pwer Boun{pper Boun
HRTIUGTUNRTIA 1A fUsd/atfafu -.16 .135 244 -.42 A1
AULATEAGIUT wie/venie/u -41| 229 | .072 -.87 .04
fusd/adeadu Tda A6 | 135 244 -.11 42
e/ e/ -.26 218 .240 -.69 17
wing/uea/u Taa 41 .229 .072 -.04 .87
AU/ atsrafu 26| .218| .240 -.17 .69
NATUFIUNATIA TEA quss/atsany -.36% .103 .001 -.56 -.16
AULATEAGIUA wia/venie/u -53% .175| .003 -.87 -.18
qusa/ataafu 18a .36%  .103 .001 .16 .56
wing/nenNe/y -.17 .167 319 -.50 .16
wine/ynene/u T8 .53% .175 .003 .18 .87
qusa/agaadu 17 167 319 -.16 .50
NATINGIUNATIO 186 qUs&/ateufu -21| .119| .083 -.44 .03
AIINULATUAGTUN e/ 1%eNg9/ 1 -.24 .202 .230 -.64 .16
fusa/ataadu 1a8a 21 .119 .083 -.03 .44
wiine/ena/ -.04 .192 .851 -.42 34
i e/vene/u 186 .24 .202 .230 -.16 .64
fusd/adfaiy .04 | .192 .851 -.34 42
NATINGIUNATIO 186 fuss/atfaiu -.24%  .104 .022 -.45 -.03
AULATHA wine/nende/u -394 .178 .028 -.75 -.04
fusd/adeadu Tda 244 104 | .022 .03 .45
e/ nene/uy -.15 .169 .366 -.49 .18
wing/vuee/u Taa .39%  .178 .028 .04 .75
AU/ atsafu 15| 169 | .366 -.18 .49

*.The mean difference is significant at the .05 level.
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o Confidence Interval
Mean
N Mean [d. Deviatioptd. Erropwer Boun{pper BounMinimunmlaximun]
HaUMUNANA LAY 1 53| 3.72 .836 | .115 3.49 3.95 2 5
ANULASHAGUT 10-19 ] 45| 3.9 702 | .105 3.74 4,17 2 5
20-29 1 27 | 4.15 .700 .135 3.87 4.43 3 5
30 fldu' 25| 4.09 677 | .135 3.81 4.37 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
namueunaie Litdu 1{ 53| 3.50 595 | .082 3.33 3.66 2 5
ANIASEAAIUR 10-197]| 45| 3.82 507 | .076 3.67 3.97 3 5
20-29 1 27 | 3.71 .768 | .148 3.41 4.02 2 5
30 4 25| 3.75 .530 .106 3.53 3.97 3 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
nanusunane litdu 1( 53| 3.90 762 | .105 3.69 4.11 2 5
ANUATEAGIUN 10-19 1| 45| 3.99 630 | .094 3.81 4.18 2 5
20-29 1 27 | 3.97 .648 | .125 3.72 4.23 2 5
30 94wl 25| 3.97 588 | .118 3.73 4.21 3 5
Total 150 | 3.95 .671 .055 3.84 4.06 2 5
NRTINGTUNATIA LilAu 1 53 3.70 .667 .092 3.52 3.89 2 5
AIULATEA 10-19 1l 45| 3.92 .502 .075 3.77 4.07 3 5
20-29 1 27 | 3.94 .655 .126 3.69 4.20 2 5
30 fl4iu 25| 3.94 .502 .100 3.73 4.14 3 5
Total 150 | 3.85 .598 | .049 3.76 3.95 2 5
ANOVA
Sum of
Squares df Mean Square F Sig.
WRTIUGIUNRTAINNT? Between Groups 4.386 3 1.462 2.611 .054
ANULATHAGIUTINNE Within Groups |  81.744 146 560
Total 86.130 149
NATINAUNATIANNNN2 Between Groups 2.867 3 .956 2.691 .048
ANAsEAUIATA  Within Groups | 51.852 146 355
Total 54.719 149
NATINAUNATIANNNN? Between Groups .265 3 .088 .193 .901
ANULATEAGIUNAGANT: Within Groups 66.822 146 458
Total 67.087 149
NATINFUNATIAINN? Between Groups 1.828 3 .609 1.729 .164
ANULATER Within Groups 51.437 146 352
Total 53.265 149
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Post Hoc Tests
Multiple Comparisons
LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) a1en15vineu (J) a1en15viney (I-]) Std. Error Sig. Lower Bound | Upper Bound
wasUEIUNanauun: Ay 10 1 10-191 -.24 .152 .118 -.54 .06
MIULATEAE UMY 20-29 1l -.43% 177 .016 -.78 -.08
30 Tdull -.38* .182 .040 -.74 -.02
10-191l aiAu 10 1 .24 .152 .118 -.06 .54
20-29 1l -.19 182 292 -.55 17
30 T4l -.14 .187 462 -.51 .23
20-29 1 aiAu 10 1 43% 177 .016 .08 .78
10-191 .19 .182 292 -17 .55
30 T4l .05 .208 792 -.36 47
30 Tl “aitAu 10 .38 .182 .040 .02 74
10-191 .14 .187 462 -.23 .51
20-29 1l -.05 .208 792 -.47 .36
WaTINFIUNATIONNNN2E WA 10 1 10-191 -.33* 121 .008 -.57 -.09
muedaaduinla 20-29 1l -22 .141 125 -.50 .06
30 T4l -.25 .145 .080 -.54 .03
10-191l lailAu 10 1 .33% 121 .008 .09 .57
20-29 1l 11 .145 453 -.18 .40
30 T4l .07 .149 .628 -.22 .37
20-29 1 lailAu 10 1l 22 .141 125 -.06 .50
10-191 -11 .145 453 -.40 .18
30 T4l -.04 .165 .823 -.36 .29
30 T4l TaitAu 10 1l .25 .145 .080 -.03 .54
10-191 -.07 .149 .628 -37 22
20-29 1l .04 .165 .823 -.29 .36
WasINFUNATIONNINYE LAY 10 1l 10-19 1 -.10 137 475 -.37 17
MIULATEAMUNA N5 20-29 1l -.08 .160 .635 -39 24
30 T4l -.07 .164 .654 -.40 .25
10-191l MaitAiu 10 1l .10 .137 475 -17 .37
20-29 1l .02 .165 .893 -.30 .35
30 T4l .02 .169 .885 -.31 .36
20-29 1 MaitAiu 10 1l .08 .160 .635 -.24 .39
10-191 -.02 .165 .893 -.35 .30
30 T4l .00 .188 .991 -.37 .37
30 T4l 1A 10 1 .07 .164 .654 -.25 .40
10-19 1l -.02 .169 .885 -.36 31
20-29 1 .00 .188 .991 -.37 .37
WasINFUNATIONNINYE LAY 10 1l 10-191 =22 .120 .068 -.46 .02
MIULAZHA 20-29 1l -24 .140 .087 -.52 .04
30 fidutal -23 .144 .105 -.52 .05
10-191l YaitAu 10 22 .120 .068 -.02 46
20-29 1l -.02 .144 .888 -31 27
30 T4l -.01 .148 .926 -31 .28
20-29 1 MaitAiu 10 1l 24 .140 .087 -.04 .52
10-19 1l .02 .144 .888 -.27 31
30 T4l .01 .165 .968 -.32 .33
30 T4l MaiAu 10 1 23 .144 .105 -.05 .52
10-19 1l .01 .148 .926 -.28 31
20-29 1l -.01 .165 .968 -.33 .32

*. The mean difference is significant at the .05 level.
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-~

Confidence Interv
Mean
N |Mean d. Deviati¢d. Errqwer Boumper Bourlinimuniaximur]
WRFINATUKNRT LANUIW| 45| 3.56 .804 | .120 3.31 3.80 2 5
ANULASEIAG |5l 55| 4.16 .635| .086 3.99 4.34 2 5
W 23| 4.04 741 | .154 3.72 4.36 2 5
PEGIRE 27 | 3.98 739 | .142 3.68 4.27 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
maswmeuNal il 45| 3.43| 625 .093| 3.24| 3.62 2 4
AMILAREAGN" |3 eivi| 55| 3.80| .614| .083| 3.63| 3.96 2 5
wIntuw 23| 3.84 .374| .078 3.68 4.00 3 5
HAANS 27| 3.70 616 | .119 3.46 3.95 3 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
WaTINAUNAT LU 45| 3.87 792 | .118 3.63 4.10 2 5
ANULATEAG |5yl 55| 4.00 .649 | .088 3.82 4.18 2 5
wInuuw 23| 3.98 .516| .108 3.76 4.20 3 5
EGRRE 27| 3.97 633 .122 3.72 4.22 3 5
Total 150 | 3.95 .671 | .055 3.84 4.06 2 5
NATINEUNAT LI 45| 3.62 .671 | .100 3.42 3.82 2 4
AMILAREA g wmehwi| 55| 3.99| .557| .075| 3.84| 4.14 2 5
Wi 23| 3.95 423 | .088 3.77 4.14 3 5
ELhRE 27| 3.88 .590| .114 3.65 4.12 3 5
Total 150 | 3.85 .598 | .049 3.76 3.95 2 5
ANOVA
Sum of
Squares df Mean Square F Sig.
HRTIUAUNATANYN Between Group]  9.663 3 3.221 6.150 .001
AUATUAGIUIIINT Within Groups | 76.467 146 524
Total 86.130 149
NATINAUNATIANNY Between Group|  4.174 3 1.391 4.019 .009
AMIASEAAIUIATA Within Groups | 50.545 146 346
Total 54.719 149
NATINAUNATIANNN Between Group 481 3 .160 352 .788
AULASUAGIUNART Within Groups | 66.606 146 456
Total 67.087 149
NaINAIUNATIANN Between Group| 3.746 3 1.249 3.682 .014
shHacakass Within Groups | 49.518 146 339
Total 53.265 149
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Multiple Comparisons

LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) siwnuou (1) swnusU (I-)) Std. Error Sig. Lower Bound | Upper Bound
HATINAIUNATONINDS WWINTA Wwiian 1 -.61% 145 .000 -.90 -32
ANNLATEAGIUTIINE WML UN -.49% 186 .009 -.85 -12
WAnnIsg -.42* .176 .018 =77 -.07
WwihvlamTa i 61% .145 .000 32 .90
Wmiaun 12 .180 .505 -.24 .48
Winnns .19 .170 .270 -.15 .52
Wi eun Wwii 49% .186 .009 12 .85
n’mﬁwﬁmﬁa -.12 .180 .505 -.48 .24
Hinnnsg .07 .205 .740 -.34 47
PElhkb i 42* 176 .018 .07 .77
Wmiiam s -.19 170 270 -.52 .15
Wmieun -.07 .205 .740 -.47 .34
WATINAMUNATIONINUDS LTI Wminiana -.37% 118 .002 -.60 -13
anueTaasuiala Wwiukun -41* 151 .007 -71 -11
H{Anns -.28 .143 .056 -.56 .01
WwivlamTa i 37% .118 .002 13 .60
Wmiaun -.04 .146 777 -.33 .25
WAnnIsg .09 .138 .508 -.18 .37
Fnieun Wi A41* 151 .007 A1 71
Wwihian s .04 .146 777 -.25 .33
Hinnns 13 .167 .426 -.20 .46
AN Wi .28 .143 .056 -.01 .56
n’mﬁwﬁmﬂﬂ -.09 .138 .508 -.37 .18
WU -.13 .167 426 -.46 .20
WATINGIUNATIAWIBAE LW Wminiana -.13 .136 .328 -.40 .13
ANuATaREUNaAnTTH Mwiuwun -11 173 .520 -.45 .23
H{inns -11 .164 .522 -.43 22
Wwinanta Wi 13 136 .328 -.13 .40
WU .02 .168 .897 -31 .35
H{AnNTs .03 .159 .861 -.29 .34
Wmuaun W A1 173 .520 -23 .45
Lﬁwwﬁﬁﬁm’ﬂa -.02 .168 .897 -35 31
L ERhRE .01 .192 .975 -.37 .38
Winn3 Wi A1 .164 522 -22 43
L’-ﬁmﬁﬂ?‘imﬂﬂ -.03 .159 .861 -.34 .29
iU -.01 192 .975 -.38 .37
HATINATUNATAINUNAD LA WIina & -.37% 117 .002 -.60 -.14
ANULATHA WU -.34% .149 .026 -.63 -.04
Hinnns -.27 142 .062 -.55 .01
Wwmiianta  Wwin 37% 117 .002 .14 .60
Wmiun .03 .145 .817 -.25 .32
H{AnNTs .10 137 .455 -.17 .37
Fviuneun Wi 34* 149 .026 .04 .63
Wmihiam s -.03 .145 817 -32 .25
N5 .07 .165 .676 -.26 .40
Wians Wi 27 142 .062 -.01 .55
Wmiianla -.10 137 455 -.37 17
WU -.07 .165 .676 -.40 .26

*. The mean difference is significant at the .05 level.
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Descriptives

Confidence Intervg
Mean
N Mean d. Deviatiqtd. Errojwer Bourpper Bourflinimunflaximuny
HaTINGTUNAT lutAu 20,00 34| 3.56 790 | .136 3.28 3.83 2 5
AMUATEAR 20,001-40,00 59| 3.98 .716 | .093 3.79 4.16 2 5
40,001-60,0¢ 34| 4.12 .756 | .130 3.85 4.38 2 5
60,001 v w9 23| 4.07 .689 | .144 3.77 4.37 2 5
Total 150 | 3.93 .760 | .062 3.81 4.05 2 5
WaTINAUNAT lutAu 20,00 34| 3.38 .631| .108 3.15 3.60 2 4
ANULATEAGT1 20,001-40,00 59| 3.78 605| .079| 3.62| 3.93 2 5
40,001-60,0¢ 34| 3.73 .565 | .097 3.53 3.93 3 5
60,001 v g 23| 3.78 513 | .107 3.56 4.00 3 5
Total 150 | 3.68 .606 | .049 3.58 3.77 2 5
WaTINGUNAT lutAu 20,00 34| 3.88 779 | .134 3.60 4.15 2 5
AMUATEAR1 20,001-40,00 59| 4.01 .678 | .088 3.84 4.19 2 5
40,001-60,0¢ 34| 3.89 .594 | .102 3.68 4.10 2 5
60,001 v w9 23| 4.00 .608 | .127 3.74 4.26 3 5
Total 150 | 3.95 .671| .055 3.84 4.06 2 5
HaTINGTUNAT lutAu 20,00 34| 3.60 .672 | .115 3.37 3.84 2 4
AMMATEA  20,001-40,0{ 59| 3.92 .585| .076 3.77 4.07 2 5
40,001-60,0¢ 34| 3.91 .553 | .095 3.72 4.10 3 5
60,001 v w9 23| 3.95 .509 | .106 3.73 4.17 3 5
Total 150 | 3.85 .598 | .049 3.76 3.95 2 5
ANOVA
Sum of
Squares df Mean Square F Sig.
WRTIUGTUNRTIAUUT Between Groupy  6.481 3 2.160 3.960 .009
ANNULATHAGIUTINNNE Within Groups |  79.650 146 .546
Total 86.130 149
NATINGTUNATIANNNNT Between Groups 4.017 3 1.339 3.855 .011
ANUASEAGUIATA  Within Groups | 50.702 146 347
Total 54.719 149
NATINGUNATIANNNNT Between Groups .604 3 .201 442 723
ANULASEAGTUNARNT Within Groups | 66.483 146 455
Total 67.087 149
NATINFUNATIANNNAT Between Groupg 2.747 3 916 2.646 .051
ANNLASHA Within Groups | 50.518 146 346
Total 53.265 149
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Post Hoc Tests
Multiple Comparisons
LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) dasduiday  (J) desduidiau (I-J) Std. Error Sig. Lower Bound |Upper Bound
WRTINAUNATIANANT L3ty 20,000 1 20,001-40,000 1] -.42% .159 .009 =73 -.10
ANULASEIAGUT NN 40,001-60,000 119 -.56% 179 .002 -.91 -.20
60,001 ndutl -.51% .199 .011 -91 -.12
20,001-40,000 1w ‘laitAiu 20,000 1w 42* .159 .009 .10 .73
40,001-60,000 11} -.14 .159 379 -.45 17
60,001 ndutl -.10 .182 .601 -.45 .26
40,001-60,000 1w ‘LaitAu 20,000 1w .56* .179 .002 .20 91
20,001-40,000 vy .14 .159 379 -17 .45
60,001 ndutl .05 .199 .821 -.35 44
60,001 1mdiula  "LitAu 20,000 1w 51% .199 011 12 91
20,001-40,000 vy .10 .182 .601 -.26 .45
40,001-60,000 1 -.05 .199 .821 -.44 .35
NATIUFIURAT AN LAY 20,000 v 20,001-40,000 11y -.40* 127 .002 -.65 -.15
AnuAsaauInla 40,001-60,000 1Y} -.35% 143 015 -.64 -.07
60,001 1nwdiull -.41% 159 011 -.72 -.09
20,001-40,000 v ‘laitAu 20,000 1w .40* 127 .002 .15 .65
40,001-60,000 11} .05 127 .709 -.20 .30
60,001 1wty -.01 .145 .961 -.29 .28
40,001-60,000 ww ‘laivAu 20,000 1 35% 143 .015 .07 .64
20,001-40,000 vy -.05 127 .709 -.30 .20
60,001 wwndiuly -.05 159 732 -.37 .26
60,001 vmdulyd LAy 20,000 1w A41* .159 .011 .09 72
20,001-40,000 1] .01 .145 .961 -.28 .29
40,001-60,000 11 .05 T2 .732 -.26 .37
NATINEIUHAT NI LA 20,000 uhn 20,001-40,000 11y -.14 .145 .345 -.42 .15
ANULASHAGIUNAGAT 40,001-60,000 11} -.01 .164 .929 -34 31
60,001 wnndiuly -13 .182 494 -.49 24
20,001-40,000 1w ‘laivAu 20,000 1w .14 .145 .345 -.15 42
40,001-60,000 11 12 .145 .399 -.16 41
60,001 nndutl .01 .166 .939 -.32 .34
40,001-60,000 1w ‘LaitAiu 20,000 1 .01 .164 .929 =31 .34
20,001-40,000 11y -.12 .145 .399 -41 .16
60,001 1wty -11 182 .546 -.47 .25
60,001 1ndutd  “aivAu 20,000 1 n 13 182 494 -.24 .49
20,001-40,000 1] -.01 .166 .939 -.34 .32
40,001-60,000 1 A1 .182 .546 -.25 47
WATINGNUNATIANANT ‘Lt 20,000 1w 20,001-40,000 11y} -.32% 127 .013 -.57 -.07
AR 40,001-60,000 11 -.31% .143 .032 -.59 -.03
60,001 umdutal -.35% .159 .030 -.66 -.03
20,001-40,000 v ‘laitAu 20,000 1w 32% 127 .013 .07 .57
40,001-60,000 11} .01 127 .937 -.24 .26
60,001 1wt -.03 145 .837 -.32 .26
40,001-60,000 1w ‘LaitAu 20,000 1 31* .143 .032 .03 .59
20,001-40,000 1y} -.01 127 .937 -.26 .24
60,001 1wt -.04 .159 .802 -.35 27
60,001 vmdutyd LA 20,000 v .35% .159 .030 .03 .66
20,001-40,000 1y} .03 .145 .837 -.26 .32
40,001-60,000 1 .04 .159 .802 =27 .35

*. The mean difference is significant at the .05 level.




Pearson Correlation

Correlations
Iw_asmﬁaﬁn  |wasuiladn
inalvitAan | wasudadenia fidaliline pasiud uxa
PruAsaas pliiliaAuLASRINLATEAG IAUNNADIA
UAVIAAaY | aadIuaIAng |usULAAR | ULATHA
wasutladaninaliiiia Pearson Correlation 1 494* .402* .508*
MASEARIUSIINND! Sig, (2-tailed) .000 .000 .000
(S:‘;(;‘;sogrsoi‘j‘t"ﬂcrtis and  g0.437 31.085 |  30.959 33.241
Covariance .540 .209 .208 223
N 150 150 150 150
nasuiladarinalviiin Pearson Correlation 494 1 .793%* .860*
WATEAGIUAYANT  Sig. (2-tailed) .000 .000 .000
(S:‘;(;‘;sogrso?j‘fcrés and 34085 49.216 | 47.791 44.057
Covariance .209 .330 321 .296
N 150 150 150 150
wasuiladarinalyilin Pearson Correlation 402 .793* 1 .859%
WLATHAGUEIULAAR Sig. (2-tailed) .000 .000 .000
g‘r’gsogrso%tacﬁs and 30,959 47.791 | 73721 53.809
Covariance .208 321 .495 .361
N 150 150 150 150
NATINFAIUNATIA1NN?2 Pearson Correlation .508* .860* .859% 1
ANULATHA Sig. (2-tailed) .000 .000 .000
g‘r‘gsogrso%ﬁﬁs and 33541 44.057 |  53.809 53.265
Covariance 223 .296 .361 .357
N 150 150 150 150

**, Correlation is significant at the 0.01 level (2-tailed).
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