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Independent Study Title Factors Affecting the Consumer Buying Decision of Foreign
Tourists on Thai Traditional Massage Service

Name-Surname Miss Pakapan Orapinngen

Major Subject International Business

Independent Study Advisor Miss Nopphawan Photphisutthiphong, Ph.D.

Academic Year 2012

ABSTRACT

The purpose of this research was to study the factors affecting the consumer buying
decision of foreign tourists on Thai traditional massage service. The population in this study was the
foreign tourists in Bangkok. The tool of study was questionnaires with the sample size of 400
respondents. The data were analyzed by percentage, mean and standard deviation. The inferential
statistics included t-test, F-test, LSD, Pearson’s correlation and Chi-Square at the significance level of
0.05.

The study results revealed that most of the foreign tourists spent less than six months of
their time on visiting Thailand. Most of them never had experience of Thai traditional massage before.
They knew the information of Thai traditional massage through documents and travel magazines. The
purpose of having Thai massage was to relax, and most foreign tourists chose relaxation massage and
foot massage. They would come back for the Thai traditional massage service again and would
recommend Thai traditional massage service to their acquaintance or their family.

The results from hypothesis testing showed that differences in personal factors such as
gender, age, occupation, and educational background did not have any significant impacts on the
expenditure per Thai traditional massage service. Different home countries of tourists affected the
expenditure per Thai traditional massage service. Particularly, tourists from Europe had the highest
expenditure per Thai traditional massage service. As for the marketing factors, the study found that
diversified services, indifferent service charges in the same area, explicit pricing of the service,
well-trained as well as qualified masseurs and secure lockers or storage rooms for keeping
customers’ personal belongings had the relationship to the purpose of choosing Thai traditional
massage service. In addition, giving special privileges to customers of tour agencies or hotels also
had the relationship to the purpose and the form of choosing Thai traditional massage service.

Keyword: Thai traditional massage service
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Research Work Questionnaire

Re:  Factor Affecting the Consumer Buying Decision of Foreign Tourists on Thai

Traditional Massage

This Questionnaire is made for use as an instrument in gathering data for studying in the
Exclusively Individual Project Work in accordance with Master of Business Administration
Curriculum Program, Rajamangala University of Technology Thanyaburi (RMUTT). The data
which you are going to fill in shall be kept in confidence and shall not, by any way whatever, affect
you because such data shall be utilized for research purpose only. You are, therefore, kindly

requested to give your replies to the questions in the Questionnaire.
Section I — General Data of Questionnaire Replier:

Please insert the mark \/ in O in front of your reply. Chose only one Item.

1. Sex:
O (1) Male O (2) Female
2. Domicile:
O (1) Africa O (2) Asia
1 (3) Europe 0 (4) North American
O (5) South America O (6) Australia/New Zealand

3. Age: (Based on Anno Domini)
[ (1) Between 20 and 29 years old [ (2) Between 30 and 39 years old
[ (3) Between 40 and 49 years old [J (4) Over 49 years old

4. Occupation:

O (1) Company employee O (2) Private business
O (3) Government official/State [ (4) School/College Student
employee.

O (5) Retiree O@6)Other.....ovvvveeeain...
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5. Educational Level:
O (1) Lower than Bachelor Degree O (2) Bachelor Degree
O (3) Master Degree or higher
6. Travel Characteristic:
O (1) Traveling alone O (2) Traveling with friend(s)
O (3) Traveling with family O (4) Traveling with Tour Agency

7. Purpose of travel:

O (1) Touring/relaxation O (2) Business contacts
0 (3) Meeting/Seminar/Training O (4) Study tour
O (5) Visiting relatives/friends O (6) Others

Section II — Data on the use of Thai traditional massage services of foreign tourists:

Explanation: Please insert the mark \/ in O in front of your reply which is correspondingly identical

your data/opinion. Chose only one Item.

8. How long was your stay in Thailand?
O (1) Lesser than 3 months O (2) 3 months to 6 months
O (3) 6 months to 12 months [ (4) More than 1 year
9. Have you ever tried Thai traditional massage service before?
O (1) No! never O (2) Yes! 1 to 3 times a month
0 (3) Yes! More than 3 times per month.
10. Your purpose in choosing Thai traditional massage service of this time?
O (1) Relaxation [ (2) Pathogenic treatment
O (3) Health enhancement [J (4) Skin nourishment
[ (5) Purpose of Thai traditional massage service of this time is more than 1,

Specify:

11. Form of your chosen massage service this time?
O (1) Relaxation massage [0 (2) Energy line massage
O (3) Oil massage [ (4) Foot reflexology/foot massage

[ (5) Spot massage
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[0 (6) Choose more than one form of massage, (Specify)..................
12. Expenses per time in using Thai traditional massage service................. Baht.

13. The place where you customized the Thai traditional massage service.

O (1) In Department Store/Business District O (2) Hotel
(I (3) Hospital [ (4) Shops opening for such
[ (5) Choosing a prominent service place: services in general

such as; Wat Pho (Temple).

14. Which person or media has influenced you to choose Thai traditional massage

service?
O (1) Internet 0 (2) Recommended by friend
0 (3) Relative living in Thailand O (4) Hotel or Tour Guide

[ (5) Suggested by Tourism Documents/Magazines.
15. Would you come back for the Thai traditional massage service again after
receiving such service?
[ (1) Yes, of course, I am still staying in Thailand.
O (2) No, not at all.
0 (3) Not quite sure.
16. Would you recommend your acquaintance or your family to customize Thai
traditional massage service?

O (1) Yes! I would. O (2) No! I would not.
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Section III — Questionnaire relating to the factors influencing foreign tourists
Customizing Thai traditional massage service:
Explanation: Please insert the mark \/ in the box showing the level of importance being the factor

having an effect the use of Thai traditional massage service which is classified into 5 levels as

follows:
Least Score level tantamount to 1
Less Score level tantamount to 2
Moderate Score level tantamount to 3
High Score level tantamount to 4
Highest Score level tantamount to 5

Product and Service

Diversified services

available correspondingly

17
meeting the demands of
customers.
Being the massage service
18

up to the standard.

Employees rendering the
services are skillful and

19 | can provide the massage
services correspondingly

meeting the needs.
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20

Service charges are not
different from those of
the shops in the same

area.

21

The shop gives expressly
clear cut on the price to
customers before the
customers would use the

services.

22

The shop has a variety of
payment methods: such

as, cash or credit cards.

Place

23

Shop or place of service
is located near

commercial district.

24

Shop or place of service
is located near mass
transit district making the
trips to and fro quite

conveniently.




25

Shop or place of service is

located near tourist

accommodation places.
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People

26

Employees rendering
massage services passed
through massage training
course and their standards
of massaging have been

recognized.

27

Employees rendering
massage services pay
excellent attentions on the

customers.

28

Employees rendering
massage services or
receptionist can
communicate in the
language well with

foreign tourists.
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29

Staff is available to
provide instructions
on the category and
advantages of Thai

traditional massage.

30

Clean massaging

equipment are fully
provided readily to cops
with the needs of

customers.

31

Lockers or storage
rooms for keeping
customers’ personal
belongings are well

secured.

Promotion

32

The shop has had
interesting sales
promotions: such as; If
customers would opt to
use massage services on
the regular days prior to
1200 hours, they would

be given a discount 15%




33

The shop has had

giveaway souvenirs for
the customers: such as;
massaging oil or

scented candles.
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34

The shop has given
special privileges to
customers of tour
agencies or hotels
providing co-

operations.

Physical Evidence

35

The shop or place has
provided services with
cozily and personally

quite atmosphere.

36

The shop or place
providing the services is

spacious and beautiful.

37

The shop or place
providing the services
has been fully equipped
with operational
equipment and are well

organized.
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Section 4 — Additional recommendations and opinions of foreign tourists towards

Thai traditional massage:

What would you like to recommend the employees and the shop to make improvements on

the services?

Thank very much indeed for your kindness in replying the Questionnaire.

Thai Traditional Massage

Thai traditional massage is yet another process in looking after your health by relying on the
principle of touches practiced under the pleasant and natural atmosphere of such particular place.

The forms of the massage can be classified as follows:

® Relaxation Massage — Which is a massage for relieving tensions. It is the proper health
massage in accordance with the ancient Thai traditional massage style which has a
direct effect on one’s physical and mental conditions, i. e. resulting in good blood and
air circulations, reliving tensed and tired muscles, healing body ache, relieving stress,
muscle strains and enhancing health which would consequently make the body and
mind lively and relieved.

® Fnergy Line Massage — Which is a therapeutic massage to get rid of painfulness and
stiffness at a particular body point or joints and release the adherence of body

membranes.
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Oil Massage — Which is a body massage by using naturally extracted pure oil: such as;
Jojoba and almond oils. With the natural aroma specifically used for such therapeutic
massage process, the symptoms: such as; insomnia, mental stress and depress will be
relieved and mind and body fresh up. In addition, pure oil will help nourish the skins,
firm up the figure and prevent the muscles from being impotent, dissolve fat from
being accumulated in various body parts and that the heat derived from the massage
will absorb deeply into the skins and muscles and eventually make you ever feel fresh
and pleasant.

Foot reflexology/foot massage — Which is a foot sole massage to adjust the body
balance due to the reason that the body organ reflexive points are at the foot soles and
feet, foot reflexology and foot massage will, therefore, help in the better circulations of
blood into various body organs consequently resulting in the excretions of the wastes
out of the cells and the body balance being well adjusted and eventually making the
overall health better.

Spot Massage — Which is a massage to relieve injured muscles caused by over-exercise
which consequently make a particular part of the muscles stiffened or the muscles tired

and eventually causing a cramp.
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