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Independent Study Title Factors on Quality of Academic Administration and Service Quality
of Supporting Division That Affected Loyalty of Vocational

Education Students: A Case Study of Siam Business Administration

Technological College
Name - Surname Mr. Pongphol Klinchoy
Major Subject General Management

Independent Study Advisor Assistant Professor Supa Tongkong, M.B.A.

Academic Year 2012

ABSTRACT

The independent study was carried out to investigate the quality of academic administration,
the service quality of supporting division, the loyalty of Vocational Education students in Siam
Business Administration Technological College, and the relationship between the qualities of
academic administration, the service quality of supporting division with the loyalty of Vocational
Education students in Siam Business Administration Technological College. The sample used in the
study consisted of 353 Vocational Education students, and the data were collected through the
application of questionnaires. The statistics applied for the data analysis comprised Percentage, Means,
Standard Deviation, Independent Samples t-test, One-way ANOVA and Pearson’s Correlation
Coefficient at 0.05 level of significance.

The results of study showed that the majority of the respondents were female, studied in the
first year of Vocational Education in the field of Business Computer, earned 2.51-3.00 grade point
average, and lived with their mothers. The opinion concerning the quality of academic administration,
the service quality of supporting division, and the loyalty in the college were at a high level. It was
found that the students with different gender and class year had differences in the loyalty in the
college. The quality of academic administration had relationship with the loyalty at a moderate level,
and the service quality of supporting division had a positive relationship with the loyalty at 0.05 level
of significance.

Keywords: Quality of Academic Administration, Service Quality of Supporting Division, Loyalty
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LNE
Cumulative
Frequency [Percent  [Valid Percent [Percent
Valid WY 146 41.1 41.4 41.4
N 207 58.3 58.6 100.0
Total 353 99.4 100.0
Missing System |2 .6
Total 355 100.0
sEAU
Cumulative
Frequency |Percent  [Valid Percent [Percent
Valid 9.1 152 42.8 43.1 43.1
2 117 33.0 33.1 76.2
1.3 |84 23.7 23.8 100.0
Total 353 99.4 100.0
Missing System |2 .6
Total 355 100.0
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AL
Cumulative
Frequency [Percent  [Valid Percent [Percent

Valid  @1919uABNRIABI§INY |83 034 D35 D3.5
ANNUABNNUADS 59 16.6 16.7 40.2
AN
TUVNUMTVY 57 16.1 16.1 56.4
A1NUMIU YT 47 13.2 13.3 69.7
anunsieaiion 45 12.7 12.7 82.4
ML szmne 43 12.1 12.2 94.6
nangaIMAMEIBINgy |19 5.4 5.4 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0




Lﬂimﬂé‘(’l
Cumulative
Frequency [Percent  [Valid Percent [Percent

Valid  hiifu 150 |19 5.4 5.4 5.4
1.51-2.00 |64 18.0 18.1 23.5
2.01-2.50 |75 21.1 21.2 44.8
2.51-3.00 |135 38.0 38.2 83.0
3.01 —4.00 |60 16.9 17.0 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

anIue

Cumulative
Frequency [Percent  [Valid Percent [Percent

Valid  egiula-u13a 75 21.1 21.2 21.2
pgnUiA 109 30.7 30.9 52.1
BYNUNITA 133 37.5 37.7 89.8
lii'ldegnudan-usan |36 10.1 10.2 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

108
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msfuAmag
Statistics
o1 92 03 04 05 196
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 34958  [3.7195  P.6516 33059 [3.6657
3.
4108
Std. Deviation 93456 [1.03111 [1.04886 |91413 (83421  [1.07206
Statistics
o7 o8 99 910 o1l 012
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 3.6601  [3.4986  [.7960  [3.6119  [3.4958  [3.2691
Std. Deviation 88422 [78017  [1.00752 [1.00825 [88908  [80027
Statistics
013 014 015 916 T1 T2
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 34901  [3.7847  P.5496 4759 PB.7167  P.6119
Std. Deviation 78736 [1.04669 |89090 97998  [1.03582 [97967




110

Statistics
T3 T4 T5 T6 T7 T8
IN Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 3.6657 3.5467 3.5751 3.3824 3.5751 3.6799
Std. Deviation .85705 .80742 1.08746  ].94354 96569 .95469
Statistics
T9 T10 T11 T12 T13 T14
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 3.5071 3.2578 3.3314 3.7280 3.7705 3.6742
Std. Deviation .92661 .78974 . 79455 1.03886  [.92689 .84869
Statistics
T15 B1 B2 B3 B4 BS
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 3.3371 3.3201 3.7280 3.5666 3.8895 3.5071
Std. Deviation .79930 . 78485 1.03886  ].97218 .88339 .89543




111

Statistics
B6 B7 B8 B9 B10 B11
N Valid 353 353 353 353 353 353
Missing 2 2 2 2 2 2
Mean 3.7705 3.7847 3.4363 3.3201 3.5071 3.5496
Std. Deviation 192689 .82510 79918 78485 1.10298  [.89090
Statistics
B12 B13 B14 B15 B16
N Valid 353 353 353 353 353
Missing 2 2 2 2 2
Mean 3.4759 3.6799 3.5071 3.2691 3.4901
Std. Deviation .97998 .95469 192661 .80027 78736
m3fmnd Jesazluudazdemnm
W01
Cumulative
Frequency |Percent  [Valid Percent |[Percent
Valid  tlesiiga i1 3.1 3.1 3.1
oy 36 10.1 10.2 13.3
1hunan 145 40.8 41.1 54.4
N 119 33.5 33.7 88.1
iﬂﬂ‘ﬁﬁ:{ﬂ 42 11.8 11.9 100.0
Total 353 99.4 100.0
Missing  System 2 .6
Total 355 100.0




0 2
Cumulative
Frequency |[Percent  [Valid Percent [Percent

valid  vosiiga |14 3.9 4.0 4.0
oy 49 13.8 13.9 17.8
ihunan |90 25.4 25.5 43.3
N 148 41.7 41.9 85.3
mﬂ‘ﬁfm 52 14.6 14.7 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

103

Cumulative
Frequency |Percent  [Valid Percent |[Percent

valid  dlesiiga |15 4.2 4.2 4.2
oy 33 0.3 9.3 13.6
1una1s |68 19.2 19.3 32.9
N 157 44.2 44.5 77.3
mﬂ‘ﬁﬁjﬂ 80 22.5 22.7 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

112



V04
Cumulative
Frequency [Percent  [Valid Percent [Percent

valid  lesiiga |7 b.0 b.0 b.0
IGYY 25 7.0 7.1 0.1
unane 113 31.8 32.0 41.1
N 147 41.4 41.6 82.7
mﬂ‘ﬁfm 61 17.2 17.3 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

105

Cumulative
Frequency |Percent  [Valid Percent |[Percent

Valid  vesiiga [19 5.4 5.4 5.4
GYY 7 2.0 2.0 7.4
unan 195 54.9 55.2 62.6
N 111 31.3 31.4 94.1
mﬂ‘ﬁﬁjﬂ 21 5.9 5.9 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

113



106
Cumulative
Frequency [Percent  [Valid Percent [Percent

valid  tlesiiga |9 .5 .5 .5
IGYY 42 11.8 11.9 14.4
unan |iol 28.5 28.6 43.1
41N 107 30.1 30.3 73.4
mnﬁqw 04 26.5 26.6 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

107

Cumulative
Frequency |Percent  [Valid Percent |[Percent

valid  desiiga |5 1.4 14 1.4
GYY 19 5.4 5.4 6.8
unane 131 36.9 37.1 43.9
1IN 134 37.7 38.0 81.9
mﬂ‘ﬁﬁjﬂ 64 18.0 18.1 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

114



V08
Cumulative
Frequency |[Percent  [Valid Percent [Percent

valid  vesiiga |10 .8 b8 .8
IGYY 12 3.4 3.4 6.2
unana 144 40.6 40.8 47.0
41N 166 46.8 47.0 94.1
mﬂﬁfm 21 5.9 5.9 100.0
Total 353 99.4 100.0

Missing  System 2 .6

Total 355 100.0

109

Cumulative
Frequency |Percent  [Valid Percent |[Percent

Valid  Tlesiiqa |14 3.9 4.0 4.0
GYY 13 3.7 3.7 7.6
unana |99 27.9 28.0 35.7
1IN 132 37.2 37.4 73.1
mﬂ‘ﬁﬁjﬂ 95 2