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Independent Study Title Factors Affecting Happiness in Personnel Working at Faculty
of Business Administration, Rajamangala University of

Technology Thanyaburi (RMUTT)

Name-Surname Miss Narumon Sawaengphol
Major Subject General Management
Independent Study Advisor Assistant Professor Surang Thepsiri
Academic Year 2011

ABSTRACT

The purpose of this independent study was to identify the personal factors affecting
happiness in personnel working of staff members who have been working at Faculty of Business
Administration, Rajamangala University of Technology Thanyaburi (RMUTT) and to study the
relationship between these factors and the happiness in personnel working of staff members at
Faculty of Business Administration, RMUTT.

The samples consisted of 128 participants who were staff members of Faculty of Business
Administration, RMUTT while data collection was done by using the questionnaire. Statistics used for
data analysis included Frequency, Percentage, Standard Deviation, the Independent Samples t-test,
One-Way ANOVA (F-test), Least Significant Difference (LSD), and Pearson Correlation Coefficient.

The results of this study revealed that that the majority of the participants were female with an
average age ranging from 30 to 40 years old, and marital status was married. The level of education was
mostly Master’s degree. Besides, monthly income was approximately between 10,001 to 20,000 Baht,
and the working experience was between 5 to 10 years. These participants worked in academic area and
were mostly government officers. The results showed that an overall opinion of staff members on the
factors affecting happiness in personnel working was at high level. These factors were ranked in
descending order as work passion, success, being accepted, and connection. These participants also had
opinions on the happiness in personnel working at high level, which could be ranked in descending order
as satisfaction, enthusiasm, and enjoyment. Moreover, the results indicated that different genders, ages,
marital statuses, monthly incomes, and working experiences indifferently affected the happiness in
personnel working. In contrast, different levels of education, fields of work, and types of personnel
affected the happiness in personnel working in different ways. Furthermore, the factors affecting the
happiness in personnel working, which included connection, work passion, success, being accepted, were

positively related to the happiness in personnel working.
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Reliability
wkwkkk Method 1 (space saver) will be used for this analysis #¥¥*sx
RELIABILITY ANALYSIS - SCALE (ALPHA)

ITtem-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
1f Ttem 1f Ttem Total 1f Ttem
Deleted Deleted Correlation Deleted
CONNECT1 78.6000 58.3172 .6870 .9016
CONNECT2 78.6000 58.0414 .6621 .9021
CONNECT3 78.4667 58.4644 L7337 .9007
CONNECT4 78.5667 57.9782 L7488 .9001
CONNECTS 79.0667 63.3747 .2993 .9099
CONNECT6 78.9333 63.0299 .3504 .9090
LOVE1 78.4667 58.3264 S8 .9028
LOVE2 78.2333 61.1506 4013 .9088
LOVE3 78.0000 62.2069 .3903 .9084
LOVE4 78.3000 59.1828 L6723 .9022
LOVES 78.2333 58.8747 4761 .9082
ACHIEVE1 78.5333 62.9471 .3393 .9093
ACHIEVE2 78.7000 63.8724 2607 .9103
ACHIEVE3 78.7333 61.3747 4501 .9073
ACHIEVE4 78.4333 59.4264 A3 .9049
ACHIEVES 78.9667 59.6195 4567 .9082
RECOGNI 1 78.5000 58.6034 L7508 .9005
RECOGNI2 78.6667 60.9195 .5387 .9054
RECOGNI 3 78.7667 60.1161 .6367 .9034
RECOGNI4 79.1000 58.5759 .6233 .9031
RECOGNI 5 78.8000 59.4069 .7010 .9019

Reliability Coefficients
N of Cases = 30.0 N of Items = 21

Alpha = .9093



Reliability

xRk Method 1 (space saver) will be used for this analysis ***#**

RELTIABILITY

Ttem-total Statistics

PLEA]
PLEA2
PLEA3
SATISFY1
SATISFY2
SATISFY3
EAGER1
EAGER2
EAGER3

Reliability Coefficients

N of Cases =

Scale
Mean

if

ITtem

Deleted

31.
.6333
2667
31.
31.
30.
30.
30.
31.

31
31

Alpha = 9308

1000

1000
1667
8333
8667
9333
1000

30.0

ANALYSIS - SCALE

Scale Corrected

Variance Item-

if Item Total
Deleted Correlation
20.8517 L7294
21.8264 .5697
20.2713 L7415
21.4034 .7580
21.7989 L7051
21.3161 .7937
20.8782 .8254
20.9609 . 7966
20.6448 .8240

N of Items = 9

(ALPHA)

Alpha
1f Ttem
Deleted

.9238
.9341
9237
9221
9251
.9202
9180
.9196
178
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